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=—THaunonaneHelii cranaapt PO 'OCT P 52143-2003 "CouunanbHoe o6caykuBaHue HaceneHusl. OCHOBHBIE BUABI COLHATIBHBIX
yenyr" (mpunsit nocraHosieHueM Iocerannapra PO ot 24 Host6pst 2003 r. N 327-ct) Cm. Takke Haunonanshsiii crannapt PO I'OCT P
52882-2007 "CounansHoe obcnyxuBaHue HaceneHus. CrienuanbHoe TEXHHUECKOE OCHALEHHE YYPEXKACHHUH COLMaTBHOTO
obcnyxuBaHus", yTBep:KICHHBIH nprkazom denepanpHOro areHTCTBA MO TEXHHYECKOMY PEryJIMPOBaHHIO H METPOJIOTHH OT 27 nexabpst
2007 r. N 560-ct Cwm. Take Hatuonansusiii cragnapt PO I'OCT P 52142-2003 "Couunansroe ofcnyxusaHue HaceneHus. Kauectro
couHabHbIX yenyr. O0mue nojaokeHus", npuHsThIH noctaHoBiaeHueM I'occtangapra PO ot 24 Hosabps 2003 r. N 326-ct laTa BBeAeHUA
1 mronst 2004 r. Beenen Buepseie 1 O6nactb npumeneHus HacTosmui cTaHgapT pacrpoCTpaHseTcsl Ha COLMalbHBIE YCITyTH,
NPENOCTaBIIIeMbIE HACEIEHHIO FOCYIapCTBEHHBIMHU, MYHULIMITANIBHBIMU U UHBIX ()OPM COOCTBEHHOCTH YUPEKIAEHUIMH COLMATEHOrO
o6ciysKMBaHHS (aJiee - YUPSKAEHHS ), a TAKXKE IpaxJaHaMM, 3aHHMAIOLIUMHCA NPeANPHHIMATENbCKON NesTeNIbHOCTBIO 110 COLHANbHOMY
00CIyKMBaHHIO Hace/eHNs Oe3 00pa3oBaHMs IOPUAUYECKOrO JIKIA, ¥ YCTaHABIMBAeT OCHOBHBIC BB COLMATIBHBIX YCIIYT,
MPEeNOCTABNIAEMBIX IpakiaHaM, MONAaBIIUM B TPYAHYIO )KU3HEHHYIO CUTYallUIo, U TpeOGOBaHHs K MOPSAKY M YCIOBUSAM OKa3aHHA STHX
yciyr. 2 HopmatuBHBIE cchlTkd B HacrosileM craHgapTe ucnonb3oBaHa ceblika Ha cienyrowuii cranpapt: [OCT P 50646-94 Yenyru
HaceneHuto. TepmuHbl U onpeaenenus 3 Onpenenexus B nactodawem crangapte npumeneHsl TepMunbl 1o FOCT P 50646. 4 OcHoBHEIE
BHJIbI COLMATBHBIX yCIryr ColMalibHbIE YCIIYTH AO/DKHBI IIPelyCMaTPUBATh MTOMOIIE U BCECTOPOHHIOIO MTONAEPIKKY TpaxkaaHam,
OKa3aBIUUMCS B TPYIHOH »H3HEHHOH cuTyaunu. ColuanbHble YCIyrd B 3aBUCUMOCTH OT WX Ha3HAUYEHHsI MOJPa3AessSioT Ha CleyoLue
OCHOBHBIE BHJIBL: - COLIAIBHO-OBITOBbIE, HAMPABJIEHHBIE HA MOAIEPKAHNE KHIHENEATENLHOCTH TPAXKIAH B OBITY; - COLMAIBHO-
'MEIMLHHCKHE, HATIPAB/IEHHbIE HA MOAAEPKAHHUE U YJIYULIEHHE 3J0POBbS MPaXIaH; - COLHMANBHO-TICHXONOrHUECKHE, IIPE1yCMATPHBAIOLIHE
KOPPEKIMIO ICHXONOTMUYECKOTO COCTOHMS TPAKAAH [7Is WX aNANTALUK B Cpeae obuTanus (o0LeCTBe); - COLMANBHO-TIEArOrHYECKHE,
HANpaBJIeHHbIEe HA MPO(PUIAKTHKY OTKIOHEHHI B OBEJEHUH M aHOMAIHiT TMYHOTO Pa3BHTHS KJIHEHTOB COLMAIBHEIX CITYKO,
(hopMupOBaHHE Y HUX MO3UTHBHBIX HHTEPECOB, B TOM YHUCiie B cdepe Jocyra, OpraHM3aLHio UX Jocyra, OKa3aHue CONEeHCTBHS B
CeMeHHOM BOCHUTAHUH AETEH; - COUMaIbHO-3KOHOMUYECKHUE, HAMPABJIEHHbIE HA MOIEPKAHUE H YJTyqIIEHHE JKU3HEHHOTO YPOBHS; -
COLNAIIbHO-TIPABOBBIE, HANpPABJIEHHbIE Ha TOIEP/KAHUE HITH H3MEHEHHE PABOBOTO CTATYCa, OKA3aHHE IOPHIHYECKO TOMOLIH, 3AIIHTY
3aKOHHBIX TIPAB 1 MHTEPECOB rpakaaH. COLMaNbHBIE YCIYTH TIPEIOCTABIAIOT KIMEHTaM COLMATBHOM clyxObl (1ajee - KIHEHTH): - B
CTaL[MOHAPHAIX YIPEmJCHUSIX (CTALlMOHAPHEIX OTIAEJICHUSX YUPEKICHHI); - B MOTYCTALHOHAPHBIX YUPESIKIACHUAX (OTHENEHUSIX JHEBHOTO U
HOYHOrO NpeObIBaHUS YUPEKICHHUI); - B HECTALHOHAPHBIX YUPEXNKACHUAX (HECTALMOHAPHBIX OTAENEHHUAX YUPEKICHHIA); - HA TOMY; - B
KOMIUTEKCHBIX YUPEmAEHUSX (OTACNEHUAX KOMIUIEKCHOTO XapaKkTepa YUpemIeHUR); - B MHBIX YUPeHIEHUX, B TOM YUCIE IpaXKiaHe,
3aHHMAaFOLIKECs IPEANPHHIMATEIbCKOM AeATENBHOCTBIO B 00/1aCTH COLMAIBHOTO 00CyKUBaHus HaceseHus 6e3 0Opa3oBaHus
IOpUANYECKOro nuua. IIpy NpHHATUH PeLIeHHs O MPEAOCTaBACHHH KIHEHTaM KOHKPETHBIX COLMANIBHBIX YCIIYT YYUTHIBAIOT HHTEPECHI
KJIUeHTa, COCTOSIHME €ro 30POBbS, CeUU(UKY TpYIAHOI KU3HEHHO CUTYalllH, B KOTOPOI HAXOAUTCS KIHEHT, COIep)KaHHe
HWHIMBUIYaJIbHOIT TporpaMMbl peabunurtauuu (Mpyu HATHYKK TaKoH NpOrpaMMBl), KpATKOBPEMEHHOCTh HJIH IOJITOBPEMEHHOCTh
NOTPeGHOCTH B OTHX yCNIyraxX, MaTepuaibHble BO3MOXKHOCTH KiiMeHTa 1 Apyrie oObekTHBHbIe (hakTopsl. ConuanbHbie yCayru
NPEeOCTAaBIISIOT KJIMEHTaM B COOTBETCTBUH C (peneparbHbIMH 3aKOHaMHU, OcTaHOBNeHUsMH [TpaBuTenscTBa Poccuiickoit denepanum,
yKa3aHHBIMH B MPEAUCIIOBUH, B cieayromux ¢opmax. 4.1 CounanbHo-6b1TOBbIE yeiayr 4.1.1 ConelicTBHEe HACENEHUIO BCEX KaTeropui 1
IPyIN B MOJYYSHHH UM MPEAyCMOTPEHHBIX 3aKOHOATeNbCTBOM Poccuiickoil denepauuu IbroT U MPeUMYLLIECTB B COLHABHO-OBITOBOM
obecneuenud. 4.1.2 IIpenocTaBneHye KIMEHTaM YUpeKIeHHH COLUATBHOTO 00CTYKHBaHH S HKUIION ITOILANH, TOMEIIEHHUT s
OpraHu3aluy peadUINTAlMOHHBIX U JIeueOHBIX MeponpusaTuil, neueOHO-TpynoBO# U yueOHOM NesiTebHOCTH, KyJIBTYPHOTO U OBITOBOTO
obcemysxuBanus. 4.1.3 IIpenocTaBineHye KIHEHTaM YUpeKICHHH COLHMaIbHOTO 00CITy)KHBaHUsI B MOJIb30BaHKHE MEOENIH COTIaCHO
yTBEPXkAECHHBIM HOpMaTHBaM. 4.1.4 TIpurorosiaeHHe 1 nogaya MUILM KIMEHTaM yUpeKaeHuH, BKIIIoYas AueTuyeckoe nuraHue. 4.1.5
TIpenocrapneHue MIrKOro MHBEHTaps (ONSK A, 00YBH, HATENBHOrO GeNnbs ¥ MOCTENBHBIX MPUHAMNEIKHOCTEH ) COrNIACHO YTREPIKICHHBIM
HopMatuBaMm. 4.1.6 OkazaHHe cOLHaTIbHO-OBITOBBIX YCIyT HHANBUAYAIBHO OOCITYKHBAIOIIEro M FTHIMEHUYECKOro XapaKkTepa KIIHeHTaM
CTaLIOHAPHBIX YYPEKAEHHH, HECTOCOOHBIM IO COCTOSIHUIO 30POBbS BBIMOIHATL OOBIUHBIE )KUTEHCKHE MTPOLIENYPhl, B TOM YUCJIE TAKUE
IEeMCTBUS, KaK BCTaTh C MOCTEITH, JIeub B MIOCTEJIb, ONETHCA U PA3AEThCA, YMBITECS, IPUHATH MUIIY, MUTh, IOJIB30BATHCS TYaJIeTOM A
CYIHOM, TIepeBUIraThCsl MO IOMY M BHE IOMa, yXa)KUBaTh 3a 3y0aMH WM YEJIOCThIO, NTOJIb30BATHCS OYKAMH WJIH CITyXOBBIMU amapaTamH,
CTPHYb HOT'TH, My’KuiHaM - Oputh Oopoxy u ycel. 4.1.7 Oxa3anne NOMOLIY B HafIMCaHUK ¥ NipodTeHun nuceMm. 4.1.8 Ipenocrasnenue
TpaHCIOpTa MPU HEOOXOAUMOCTH NIEPEB03a KIIMEHTOB CTALMOHAPHBIX YUPEkKIEHHH COLMaNbHOrO 00CTyKUBAHUS B YUPEKACHUS IS
JIeYeHHsl, 00yUeHHUS, yUacTUs B KYJbTYPHBIX MEPONPHSTHUIX, €CIIH 110 COCTOSHHIO 3I0POBbS UM YCIIOBUSIM NpeOBIBaHUS UM
MIPOTHUBOIOKA3aHO MONB30BaHUE OOIECTBEHHBIM TPaHCTIOPTOM. 4.1.9 OpraHu3auus pUTYalbHBIX YCIyT (MPU OTCYTCTBUH Y YMEPLIUX
KJIMEHTOB POACTBEHHHKOB WITH UX HexXKeJTaHHH 3aHAThcs norpedenuem). 4.1.10 TTokynka u moctaBka Ha AOM NMPOLYKTOB IUTAHHUsl, FTOPSUMX
06enoB. 4.1.11 CopnetlicTBue B npurotoBaeHun nuuy. 4.1.12 ITokynka u 1ocTaBka Ha JOM MPOMBIIIIEHHBIX TOBAPOB MEPBOIi
HeoOxoaumocTH. 4.1.13 IToMowup B yXoae 3a NeTbMH, IPYTHMH HETPYAOCIOCOOHBIMU HITH TSXKEJIO U [UTUTEIBHO OOJEIOIMMH YIeHaAMH
cembH. 4.1.14 JToctaBka BOAbl, TONKa Neueil, coaeiicTBue B 00ecnedeHH TOIIMBOM VI MTPOXKMBAIOILKX B XKHJIBIX TOMEIIEHHAX 6e3
LEHTPaNBHOro OTOMUIeHUs U (unu) BogocHaOxkeHus. 4.1.15 Craua Bemeli B CTHPKY, XMMYHCTKY, PEMOHT M o0parHas ux gocraska. 4.1.16
CopeiicTBHe B OpraHu3allii PeMOHTa U YOOpKH KUIIBIX ToMellenuil. 4.1.17 CopelicTBHe B OIIaTe KUbs H KOMMYHAIBHBIX ycuyr. 4.1.18
CopelicTBre B OpraHu3alUu NPEeAOCTaBIEHHS YCIIyr IPeANpUATHAMHI TOProBIIM, KOMMYHATbHO-OBITOBOrO OOCIYKHBaHHUS, CBA3H U
IOPYrUMH TIPEANPUSTHUSIMH, OKa3bIBAIOLIMMH YCITyTH HacENEHHUIO, B pejenax paifona nmpoxusaHus. 4.1.19 ConpoBoxkaeHue BHe A0Ma, B
TOM uHucrie K Bpauy. 4.1.20 Co3naHue yCnoBuii OTIpaBieHus peNMruo3HeX o0psanos. 4.1.21 ObecneyeHne COXpaHHOCTH BelleH 1
LIEHHOCTEH, PHHAAJIeKALIMX KIMSHTaM CTalMOHAPHBIX YUpeKIeHHUi colpanbHoro oOcny kiBanus. 4.1.22 ConeiicTBIE B HaNpaBleHUH B
cTauuoHapHele yupexaenus. 4.2 CounanbHo-MeauuUHCcKHe yeyrd 4.2.1 Oxa3aHue NOMOLIM HACEJIEHHIO BCEX KaTeropuil U rpyn B
TIOJTy4eHHH MPeyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickolt denepaluu couuanbHO-METHLMHCKUX yCryr. 4.2.2 OkazaHue Uin
cofieficTBYE B OKa3aHUU KITUEHTaM YUPEXAECHUIH MEAUIMHCKOMH oMoy B o0beme Ga30BOi MporpaMMEl 0053aTeNIBHOrQ MeIMIMHCKOro
cTpaxoBaHHs rpaxaaH Poccuiickoit denepauui, LeJeBbIX U TEPPUTOPHATBHBIX IPOrpaMM 00s13aTeJIbHOrO MEAULIMHCKOTO CTPaXxOBaHHs B
roCyZapCTBEHHBIX U MyHHLUNANBHBIX J1eueOHO-NpodunakTHYEeCKUX yupexgeHusnx. 4.2.3 ObecneyeHre yXona ¢ y4eToM COCTOSHHS
3[0pOBBS, B TOM YHCJIe OKa3aHHE CAaHUTAPHO-THTHEHHUYEeCKUX ycuyr (06TupaHue, 0OMbIBaHHE, TMTHEHUYECKUE BaHHBI, CTPHKKA HOr'Tel,
npuueceiBanue). 4.2.4 ConeilcTBHE B MPOBEACHHH MEIUKO-COLHANBHOIM akcnepTu3el. 4.2.5 ConeiicTBHE B POBEACHUH WK TTPOBECHUE
peabUINTAMOHHBIX MEPONIPUATHIT COLMATBHO-MEHLIMHCKOTO XapakTepa, B TOM YUCIE B COOTBETCTBUM C MHAUBHAYJIbHBIMH
nporpaMMamMH peabuauTaluuu HHBaMUIOB. 4.2.6 Oka3aHue KIHEHTaM CTAlMOHAPHBIX YUPEXIECHHH COUHaTIBHOr0 00CTyKUBaHUS
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qHOM MeaMKo-caHuTapHOi nomoutu. 4.2.7 CozelicTBHE B OpraHu3aluy MPOXOXKAECHHs KIIHEHTAMU CTALHOHAPHBIX YUPEKICHHUI
aibHOro ofciy kuBanus qucnancepusauuy. 4.2.8 [ocnvitanizaiys KIMEHTOB CTAMOHAPHBIX YUPEKICHNMH COLUAIBHOTO
TyXHBaHHSA B JIeueOHO-NPO(UIIAKTHUECKHE YUPEIKICHHS, CONSHCTBHE B HAMPABAEHHH M0 3aKJIFOUEHHIO Bpayeil Ha CaHaTOpPHO-
JOPTHOE jieveHue (B TOM YMCIe Ha ABIOTHBIX yenorusx). 4.2.9 ConeiicTBie B onyueHu! GecriaTHOM 3y6onpoTe3Hoii (3a
JKJIFOYEHHEM MPOTE30B U3 IPAarOLEHHBIX METAJIOB U APYTHX AOPOTOCTOSALHX MATEPHANIOB), IPOTE3HO-OPTONEIUYECKON
/myxonpoTe3Hoi nomomd. 4.2.10 O6ecneueHne TEXHHYECKUMH CPEICTBaMHU yxona u peabunutauuu. 4.2.11 Opranuzauus
KBa/IM(PHIUPOBAHHOTO MEAMLMHCKOTO KOHCY 1bTHPOBaHus. 4.2.12 TToMoms B MeANKO-COLMANBHOM afanTanum i peabunuranuu. 4.2.13
TpoBenenue B CTaLHOHAPHOM YUPEKAEHHH COLMAILHOrO 00CIy)KMBaHHSA NEPBUYHOIO MEAHLIMHCKOrO OCMOTPa H MIEPBUYHON CaHUTapHOM
o6pabotku. 4.2.14 Opranuzanus MeIuKo-couuansHoro obenenoanus. 4.2.15 Okazanue nepsoit nospayeGHoi momomu. 4.2.16
IIposenenne npouenyp, cBA3aHHBIX CO 310pPOBLEM (ITPHEM JIEKapCTB, 3aKalblBaHUE Kanespb u ap.). 4.2.17 OkasaHue noMoLId B
BBINIOJIHEHUH (DH3NYECKHX ynpaxkHeHHH. 4.2.18 Opranusaius JedeOHO0-0310pOBHTENBHBIX MeponpusTyii. 4.2.19 Opranuzauus neue6Ho-
TpynoBo# aeatenbHocTH. 4.2.20 KoHcynpTupoOBaHe o COLHaIbHO-MEANIMHCKIM BONPOCaM (IUIaHHPOBAHKME CEMbH, TUTHEHA TIUTAHHS U
JKUMLIA, H36aBIeHHe OT U3OBITOYHOTO Beca, BPEAHbIX PUBEIYEK, [ICHXOCEKCYalbHOE pa3BUTHE | ap.). 4.2.21 [IpoBeneHHe CaHUTapHO-
NPOCBETUTENEHOH PaboTh! IS PELUCHUS BONPOCOB BO3pacTHO! agantauuu. 4.2.22 OpraHu3auus 3KCTPEHHON MEIUKO-TICHXOJOTHYECKOM
nomomu, 4.2.23 ®opMHpOBaHHE U OpraHH3alus paboTsl "IPyI 300POBbs™ M0 MEAHLMHCKHM MOKa3aHUSIM U BO3PACTHEIM OCOBEHHOCTIM
rpaxnad. 4.2.24 CounanpHo-MeIMUMHCKHI naTpoHax. 4.2.25 MHauBuayansHas paboTa ¢ HECOBEPILEHHONETHUMH, CBA3AHHAS C
NPEeYNpPeXAEHHEM NOSIBICHUA BPeIHbIX NIPUBBIUEK U N30aBIEHHEM OT HHX, IOATOTOBKOMH K CO3JaHHMIO CEMBH M POXKAEHHIO peOeHKa.
4.2.26 ConeiicTBue B 06ecneueHHH M0 3aK/I0YEHHIO Bpayeil JIeKapCTBEHHBIMH CPEACTBAMHU U U3AETHAMH MEIHLUMHCKOrO HA3HAYEHHS.
4.2.27 ConeiicTBYe B FOCIIUTANU3ALUH, CONPOBOKACHHUE HYKIAIOWHUXCS B ieueCHO-npodriakTuueckue yupexnenus. 4.2.28 O6yuenne
POICTBEHHUKOB GOJIBHBIX MPAKTHYECKUM HaBbIKaM o01ero yxona 3a HUMH. 4.2.29 Oka3aHue 3KCTpeHHON N0BpaueBHOM MOMOILH, BEI30B
Bpaya Ha JIOM, CONPOBOKAEHHE 0OCITY>KHBAaEMBIX TPaxKIaH B YUPEHKICHUA OPraHOB 3APABOOXPAHEHHUS U MOCEUIEHHUE HX B 3THX
YUPEKIEHUAX B Cilyvae rocnutanusanuu. 4.2.30 IIpoBenenue B COOTBETCTBUH C Ha3HAYEHHEM JIeUallero Bpaya MeIULMHCKUX MPOoLenyp
(MOIKOKHEIE U BHYTPHMBIILEYHBIE BBEACHHU JIEKAPCTBEHHBIX MPENapaToB, HANIOKEHHE KOMITPECCOB, NepeBsi3ka, 06paboTka NposIexKHeH,
PaHeBbIX MOBEPXHOCTEH, BHINOTHEHHE OUUCTUTENEHBIX KITM3M, 3a00p MaTepUalioB s NPOBeACHUs Ta00PaTOPHBIX UCCASHOBAHMH,
OKa3aHHe NOMOLUY B MOJIb30BAHUH KaTeTepaMH U APYrMMH MEAHLIMHCKMMHU H3AEHAMHU) IPYU HATMYHH JIMUEH3UH HA MEAULIHHCKYIO
JeATeIBHOCTh JaHHOrO BUAA. 4.2.31 O6yueHue 4/leHOB CeMbU OCHOBAM MEIMKO-IICUXOJIOMMYECKUX M COLMANBHO-MEAULUMHCKUX 3HAHUIM
IUIsi IPOBENEHHMs peabNIHTalMOHHBIX MEPONPHATHI B AOMALIHUX ycnoBusax. 4.2.32 HabmioneHne 3a COCTOAHHUEM 3[0pOBbS (M3MEpeHHe
TeMIepaTypsl TeJa, apTepHaibHoro gasieHus). 4.2.33 CopgeiicTBHe B IPeIOCTaBISHUH HY)KAAIOLIUMCS AETSIM YCIIYT 030O0POBJIEHHS H UX
HanpaBlieHHH Ha CAHATOPHO-KypopTHOE seyeHue. 4.2.34 ConeiicTBHE CeMbsiM, HMEIOLMM feTel C OrpaHHYEeHHBIMH YMCTBEHHBIMHA |
(bHU3UYECKUMH BO3MOXKHOCTSIMH, B TOM UHCJIe AeTeH-HHBANIUIOB, BOCIIUTEIBAEMEIX IOMa, B UX JIeYEHHH, OOyYEHHH HaBbIKaM
caMoo0CTyKUBaHUA, 0OLIEHUs, caMOoKoHTpons. 4.2.35 Yenyru no cnyxonpore3uposanuto. 4.3 CouuanbHo-cUxooruyeckue yenyru 4.3.1
CounanpHO-NCHX00TMYECKOE U IICUXONOTHYeCKoe KOHCynbTHpoBanue. 4.3.2 Ilcuxonornueckas AnarHocTuka U o0cnenoBaHue JUIHOCTH.
4.3.3 Ilcuxonmoruyeckas koppexuust. 4.3.4 IlcuxotepaneBTiuyeckas nomous. 4.3.5 CouHanbHO-ICHXONIOrHYecKyii natpoHax. 4.3.6
TTcuxonoruueckue Tpenunru. 4.3.7 Ilpopenenue 3aHATUil B rpynnax B3auMONONAEPKKH, kinybax obwenus. 4.3.8 DxcTpenHas
MICUXO0JIOTHYecKas (B TOM YHcJIe IO Teae(OHY) H MEAUKO-TICHXOIOrHYeckas MoMowls. 4.3.9 OkazaHue NCHXOJOrHYECKON MOMOLUH, B TOM
qucrne 6ecensl, 00LIEHNE, BBICIYIIHBAHUE, MOAOAAPUBAHNE, MOTHBALHS K AKTHBHOCTH, [ICHXONIOTHYECKAs TOANEPKKA HHU3ZHEHHOrO TOHYCa
KJIMEHTOB, 00CITykKMBaeMbIX Ha fomy. 4.4 ConuansHo-nenaroruyeckue ycayr 4.4.1 ConuansHo-nenarornueckoe KOHCYIbTHPOBAHHUE.
4.4.2 CouunajibHO-IIe1arorudeckas JHarHocTHka u obcyienoBatue JuyHocTH. 4.4.3 ITeparoruyeckas koppekuust. 4.4.4 AHUMaUHOHHBIE
YCAYTH (3KCKYPCHH, MOCEIICHHS TeaTPOB, BHICTABOK, KOHLEPTHI XYA0KECTBEHHOH CaMOAesITENbHOCTH, MPa3AHUKY, I00MIIeH U Ipyrie
KYJBTYpHBIE MeponpusaTus). OpraHu3aluus 1 NpoBeAeH e KIyOHOH U KpY:KKOBOH paboThl Ajsi GOPMUPOBAHHS U PA3BUTHS HHTEPECOB
knueHToB. 4.4.5 ConelicTBiE B NOMyUeHUH 00pa30BaHUA HHBATUAAMH C yYETOM UX (U3HUECKHX BO3MOKHOCTEHM U YMCTBEHHBIX
crioco0OHOCTEl; co3nanie YCAOBHM 1151 NOLIKOIBHOrO BOCIIUTAHMs IETel U ToJTyueHus 00pa3oBaHus [0 CrielHalbHBIM IIporpaMMa;
CO3JaHHe YCIIOBUIT VISl TTOJYYEeHHsI LUKOJIBHOTO 00pa30BaHys 110 ClIeLHaIbHEIM IPOrpaMMaM; CO3IaHUe YCIIOBUIT JUTsl TTOYYESHHUS
WHBAIMIAMHU CPEIHEro CIELHaIbHOrO i npodeccuonanbHoro obpasosanns. 4.4.6 Venyry, cBA3aHHbIe ¢ COLMANBHO-TPYJOBOI
peabunuTanueii: co3gaHue yCI0BHi A1 HCIOMB30BAHUS OCTATOYHBIX TPYAOBBIX BO3MOXKHOCTEH, y4acTHs B J1e4eOHO-Tpya0BOH
[ESTENBHOCTH; IPOBEACHHE MEPONPHUATHIA MO 00YUEHUIO JOCTYMHBIM NPOdEeCCHOHANTBHBIM HABBIKAM, BOCCTAHOBICHUIO INYHOCTHOTO U
counanpHoro craryca. 4.4.7 ConnansHo-nenaroruueckuii natponax. 4.4.8 O0yueHne HHBaNUAOB MOJIb30BAHUIO TEXHUIECKMMH
cpencrBamu peabunurauuu. 4.4.9 IpodeccnonanpHas peabunnTaUus HHBAJIMAOB, UX NpodecCHOHATbHOE KOHCYIbTHpOoBaHue. 4.4.10
CogeiicTeue B noNy4eHnu obpa3oBanus ¥ (WiH) npodeccun HHBANUAAMH B COOTBETCTBUH C UX PU3HISCKUMHU BO3ZMOXKHOCTSIMHU U
yMcTBEHHBIMH criocobHocTAMH. 4.4.11 ConelicTBie B opranu3auuu oGyueHus Ha oMy AeTeH-uHBanunoB. 4.4.12 O6yueHne ocHOBaM
OMOBOJICTBA BBIMYCKHUKOB YUPEKASHUN COLUANBHOrO 00CYKHBAHUS, TPOKUBAIOILUX CAMOCTOSTENBHO (MPUTOTORNEHUE MULIM, METKHI
PEMOHT OZEXIbI, YXOI 3a KBapTHPOil U T.1.). 4.4.13 Opranuszauus npoecCHOHAILHON OpHEeHTaLUH, MPOo(ecCHOHATIBEHOroO 00yYeHH s,
TpynoycTpoiicTBa noapoctkoB. 4.4.14 CopeiicTBHe B OpraHu3aliH Tpyaa NOAPOCTKOB-HHBAJIMOB H YJIEHOB HX CeéMeii Ha oMY,
ofecneyeHnn cbipbeM 1 cObiTe roToBOM npoxykuuu. 4.4.15 OOyyenue netei-uHBaNMAOB HaBbIKaM CaMOOOCIyKHBAHUS, TOBENECHNS B
OBITY U OGLLECTBEHHBIX MECTAX, CAMOKOHTPOJIIO, HABbIKaM OOLLEHHS U APYrHM (popMam Ku3HeAesTenbHocTH. 4.4.16 O6yyeHue
ponureneii nereil ¢ orpaHMYEHHBIMH BO3MOXKHOCTAMH, B TOM YHCHE JeTeH-HHBANUIOR, OCHOBAM UX peadunuTauuy B JOMAIHUX
ycnoBusx. 4.4.17 Opranusauus o6y4eHus AeTeii 1 OAPOCTKOB, HAXOAALIMXCS! B CTALHOHAPHBIX yUPEKAEHHAX COLMANBHOTO
06CITyKHBaHH, 10 LIKOJIBHOI nporpamme. 4.4.18 Opranuzauus o0y4yeHus neTeif-MHBalHIOB ¢ HApyLIEHHAMH ClyXa, HX poauTesnel 1
JIPYTHX 3aMHTePEeCOBAaHHBIX JMI S3bIKY 2ecToB. 4.4.19 Venyru no nepepoAy Ha s3biK 5xecToB. 4.5 COunanbHO-3KOHOMMIECKHE YCIAyTH
4.5.1 CopeiicTBHe Hace/IEHHIO BCEX KATErOPHIi U IPYII B MONYYE€HUH MONATAIOIUXCA JIBFOT, MOCOOUH, KOMIEHCAlH, alTMMEHTOB U
JPYrUX BEIMUIAT, YAYYIUSHAH HKITHIUHBIX YCIOBHI B COOTBETCTBUH C 3aKOHONaTeNbCTBOM Poccuiickoit @enepauuu. 4.5.2 Oxazanue
MarepuabHoit momomu. 4.5.3 KoMneHcauus KIMEHTaM CTalMOHapHBIX YUpeXXIEeHHH pacXonoB, CBI3aHHEIX C MPOE3AOM K MECTaM
o0yuenus, ieueH s, KoHcynbrauuii. 4.5.4 OGecrneyeHne KIHEeHTOB MPH BBIMMCKE H3 CTALMOHAPHBIX YUPEXKAEHHI 0fexI0MH, 0OyBEIO U
JIEHEKHBIM TIOCOOMEM MO yTBEP KAeHHBIM HopMaTHBaM. 4.5.5 CozelicTBue B ofecnieyeHIH NPOTe3aMH M NPOTE3HO-OPTONEANUECKUMHU
U3eNUsIMH, CJIYXOBBIMH annapaTtamu, oukamu. 4.5.6 CoxeiictBHe B pelI€HHH BOMPOCOB 3aHATOCTH: TPYAOYCTPOHCTBE, HANPABIEHUH Ha
KYPCHI MEPENOArOTOBKH, TIOUCKE BpeMeHHOMN (Ce30HHOI) paboThl, paboThl ¢ COKpaleHHBIM pabounM fHeM, paboTs! Ha gomy. 4.5.7
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YIBTHPOBAHHKE TI0 BOMPOCaM camMoobecneueH s rpaskaaH U UX ceMeil, pa3BUTHs CEMEHHOro npeNpHHUMAaTeIbCTBA, HAIOMHBIX
ABICJIOB, IPYTUM BOTIPOCAM YJYUIIEHHUS KIIMEHTaMH CBOEr0 MaTepHabHOro nonoxkeHus. 4.6 CouyaibHO-NpaBoBbIe YCIyru 4.6.1
ICYJIETHPOBAHHE TIO BOIPOCAM, CBSI3aHHBIM C IPAaBOM IPaykIaH HA COLMAJIbHOE 00CTy)KMBaHHE B TOCYAaPCTBEHHOM, MyHULIUIIANBEHOH 1
roCyaapCTBEHHON CHCTEMax COLMAIBHBIX CIIyKO M 3allUTy CBOUX MHTEpecoB. 4.6.2 Oka3aHue MOMOLIM B OArOTOBKE U Mojaye »xanob
a ledcTBUs unu 0e3neficTBIE COLMATIBHBIX CITY KO UK PA0OTHUKOB 3TUX CITYK0, HAPYLIAOIIKE UITH YIIEMIISIOIIME 3aKOHHEIE [TpaBa
rpaxcaad. 4.6.3 ITomoLb B 0opMICHUH JOKYMEHTOB. 4.6.4 Oka3aHie MOMOLIM B BOMPOCAX, CBI3aHHBIX C MEHCHOHHBIM 00eCTIeYeHHEM.
4.6.5 OxazaHue FOPUANYECKOI TTOMOLIM U COEHCTBUE B MOJyYeHUH YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM JIBIOT U MPEUMYLIECTB,
COLMAJIbHBIX BHIMIAT. 4.6.6 OGecneyeHne npeIcTaBUTeNbCTBOBAHMS B Cy e IJIs 3alUUThI IpaB M UHTepecoB. 4.6.7 ConelicTBue B
NoJNy4YeHu! GecrulaTHOH MOMOLIM aiBOKATa B MOPSIKE, yCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM. 4.6.8 ConelicTBUe B COXpaHEHUH
3aHHUMaeMBIX paHee Mo JOroBOpy HaliMa WM apeHIbl KUJIBIX IOMELIEHUH B JOMax rocyJapCTBEHHOr0, MyHULIMNAIBEHOTO U
0OILECTBEHHOTO XUITHIIHBIX ()OHIOB B TEUEHHE LIECTH MECSILIEB C MOMEHTA MOCTYIUIEHHS B CTALIMOHAPHOE YUPEKICHHE COLIHATIBHOTO
o6cy)x1BaHusl, a TAKXKE BO BHEOYEPEAHOM 00ecnedeHHH XKHUIIbIM TOMEILEHHEM B CJIyyae OTKa3a OT YCIIyT CTAallHOHAPHOTO YUPEKIECHUS
COLMAJIBHOTO 00CTy)KUBAHHS MO HCTEUEHUH YKa3aHHOrO CPOKa, €CITU He MOXKET ObITh BO3BPALIEHO paHee 3aHHMaeMoe NoMelneHue. 4.6.9
CogpeiicTBHE B PUBJEYEHHHU K YTOJIOBHOH OTBETCTBEHHOCTH BUHOBHBIX B (DU3MYECKOM U IICHXHYECKOM HACHITHH, COBEPIIEHHOM B CEMbE
HaJ| JEThMH, JKCHIIHHAMH, TIpecTapeIbIMU JitoapMu U HHBanuaamu. 4.6.10 CozmeiicTeie opraHaM OMEKH U TONEYHTENLCTBA B YCTPOHCTBE
HECOBEPIIEHHOJIETHUX, HYKIAOLIMXCS B COLMAIbHON peabunuTauuu, Ha yChIHOBJICHHE, TI0]] OMEKY, Ha MOMeYeHHe, B IPUEMHYIO CEMBIO,
B YUpeKIEHHs colranbHoro oocmy:kuBanus. 4.6.11 Odopmienue npeacTaBaeHuii Ha pOOUTENICH, YKIOHAIOIIKMXCSA OT BOCTIUTAHUS JETEH,
B KOMHCCHH 10 JIeJlaM HECOBEPLISHHOJIETHUX U 3allMTE X MpaB Ha JHUIUEHHE poauTesneil ponutenbckux npas. 4.6.12 CopneiicTBue B
TIOJyYEHHH CTPaXOBOro MeAMLMHCKOro nonuca. 4.6.13 KoHcynsTupoBaHHe O COLMAIbHO-IIPABOBBIM BOIpocaM (rpakJaHCKoe,
KUIHLIHOE, ceMeiiHoe, TpYI0BOe, IEHCHOHHOE, yrOJIOBHOE 3aKOHOJATENIbCTBO, paBa AETeH, JKeHIHH, OTLIOB, HHBAJIMAOB U ap.) 4.6.14
Oxa3zaHue IPUIHYECKOil MOMOLIM rpaxkaaHaM B 0()OPMIIEHHH JOKYMEHTOB Ha YCHIHOBJIEHHE U Apyrie GOpMbI CeMEHOro BOCITUTAHUS
HeTeil-CUpoT U AeTeid, ocTaBLIMXCst Oe3 moneveHus poaureneit. 4.6.15 Oka3aHue PUANUECKON MOMOLIY B 0OPMIEHUH JOKYMEHTOB /IS
TPYIOYCTpOICTBa, MONYyYEeHHs NAacIopTa U APYrHX JOKYMEHTOB, HMEIOLIMX OpHIHYeckoe 3HaueHue. 4.6.16 ITonyuenne no J0OBEpEHHOCTH
HeHCHH, MocoOuii, APYTHX COLMANBHBIX BBIMIAT. 4.6.17 OxazaHue noMoIu B 0o(OpMICHHH JOKYMEHTOB 11l HanpaBjieHHs JeTeil 1
NIOAPOCTKOB (MpH HEOOXOAMMOCTH) B YUPEIKIECHHUS COLMANbHOr0 00CyKUBaHUsI Ha BpeMeHHOe npebpiBaHue. 4.6.18 Oxa3aHue npaBoBoii
[IOMOLIHM B 3aIUUTE U COOJTFOICHUH NPaB AeTel 1 MOAPOCTKOB Ha BOCIUTAHHE U 3a00Ty O HUX, B TOM YHCJIE B CIIy4asX, yrPOXKAIOIIUX UX
’KU3HHU U 300poBb0. 5 TpeboBaHuUs K NOPSIIKY M yCIOBHAM OKa3aHMs COLMATBHBIX ycayr 5.1 TTopsaok U ycnoBus oka3aHHs COLMATIBHBIX
YCIIYT YCTaHOBJIEHBl B COOTBETCTBUH C TIOJIOKEHUAMH (heiepasibHbIX 3aK0HOB "OO 0CHOBaX COLMAIbHOTO 00CITyKUBaHUS HaceJIeHUs B
Poccuiickoit ®enepauun”, "O counanbHOM 00CTyKHBAHUN TpaxcaaH MOXKUIIOTO BO3pacTa i HHBaJIMIOB", MOCcTaHOBAeHUS [IpaBUTenbCTBA
Poccuiickoii @enepaunn "O DenepanbHOM NepeyHe rapaHTUPOBAHHBIX FTOCYAAPCTBOM COLIUANBHBIX YCIIYT, IPENOCTABSIEMBIX IpaXcIaHaM
[IOJKHJIOTO BO3pacTa U HHBAJIMIAM FOCYAapCTBEHHBIMU U MyHUIUIATBHBIMU YUPEXISHUSIMU conMabHoro oocmyskuBanus”. Cm. TOCT P
52884-2007 "CouuanbHoe obciy:xuBaHue HaceneHus. ITopsaok 1 ycnoBHs NpefoCcTaBIeHUs! COLUABHBIX YCIIYT IpaxjaHaM MOXKHUIIOro
BO3pacTa U HHBaNMAAM", yTBep)KAEHHBIN pHka3oM PenepanbHOro areHTCTBA M0 TEXHUYECKOMY PEeryIMpOBaHUIO U METPOJIOTUH OT 27
nekabpst 2007 r. N 562-ct 5.2 CouManbHble YCIyry NpefoCTaBIsOT Ha OCHOBaHHH oOpallleHHs TpaXKAaHHHa, ero ONeKyHa, MONeYnTes,
JPYroro 3aKOHHOTO MpeACTaBUTENs, OpraHa roCcyAapCTBEHHOM BIaCTH, OpraHa MECTHOTO CaMOYMpaBIIEHHUS WIIH OOLECTBEHHOTO
00bEAUHEHHS B COOTBETCTBYIOIIME OPTaHbl WM YUPEXKICHHs COLMAMBHOI 3alIUTEI HACENIEHUS (B TOM YHCJIE B YUPEKACHUS HHBIX HopM
COOCTBEHHOCTH), KOTOPBIE MPUHUMAIOT 110 JaHHOMY OOpalleHUIO pellieHHe O MPeOCTABICHHUH 3anpaluBaeMbIx yeiyr. 5.3 [Ipu
NOJTy4e€HUH COLMAIBHBIX YCIYT rpaskAaHe JOJDKHBI MMETh MPaBo Ha: - BEIOOP yUpexaeHust 1 hopMbl 0OCITY)KUBaHUs B IIOPSIIKE,
yCTaHOBJIEHHOM (heiepasIbHBIM OpPraHOM COLMAIbHON 3alLUTEI HAaCeJIEHHS U OpraHaMH COLIMAJIbHOM 3alUTHI HACENEHUS CyObEeKTOB
Poccwiickoit @enepaun; - HHGOpMaLHIO O CBOMX NpaBax, 00A3aHHOCTSX U YCJIOBHAX OKa3aHUs COLUATIBHBIX YCIIYT; - YBOKHTEJIBHOE U
ryMaHHOE OTHOLIEHHE CO CTOPOHBI PAGOTHUKOB YUPEkKIEHHH COLUATBHOrO 00CTYKHBaHUSI; - KOH(HIEHIHATBHOCTh HH(POPMALHU
JIMYHOTO XapaKkTepa, CTaBIIel H3BeCTHONH paOOTHUKY YUPekKICHHs COLHATBHOTrO 00CIyKUBAHUS TIPU OKa3aHUH COLUAJIbHBIX YCIIYT; -
3aLUTY CBOMX MpPaB U 3aKOHHBIX MHTEPECOB, B TOM YUCJIE B CyeOHOM MOPSIIKE; - OTKA3 OT COLMAIBHBIX Ycayr. CBeneHUs IMYHOTO
XapakTepa, CTaBLINe H3BECTHbIMH PAOOTHUKAM YUpEXACHHS MPH OKA3aHHH COLMAIbHBIX YCIIYT, COCTABIAIOT NPoheCCHOHANBHYIO TaliHY.
PaboTHuKH yupexaeH¥si, BAHOBHbIE B pa3riialieHny npodeccronanbHoli Talinbl, HECYT OTBETCTBEHHOCTD B TNOPSIKE, YCTaHOBICHHOM
3akoHopmaTenscTBoM Poccuiickoit @enepauu. 5.4 CouyanpHble YCAyTH MPeAOCTABISIOT MPH YCIOBUH AOOPOBOIBHOrO COMMIAcCHs IpaxaaH
Ha UX TOJIyueHHe, KpOMe Clyyaes, IPeayCMOTPEHHBIX 3akoHOaTenbcTBOM Poccuiickoit @enepawuu. [lomyckaeTcst aHOHUMHOE
obpaleHne KITHeHTOB AJIs MOMy4YeHHs YCIIYT OTHeNbHBIX BUAOB. 5.5 IIpaBoM Ha BHeouepeaHOE OOCITYKUBAHUE B YUPEKICHHAX
TOJIB3YIOTCsI TpaskjaHe KaTeropuii, ykasaHHbIX B ctaThax 14, 15, 18 denepansHoro 3akoHa "O BerepaHax". [IpenMyIiecTBEHHBIM TPaBOM
TMOJIyYEeHHS COLMAJIBHBIX YCIIYT B YUPEXAECHHUIX MOJIb3YIOTCS MpakaaHe KaTeropuii, yka3aHHbIX B ctaThiX 17, 19 u 20 ¢enepanbHoro
3akoHa "O BeTepaHax", a TaKxKe OIMHOKHE HETPYJOCIOCOOHBIE rpaKIaHe, POAUTEINH H HE BCTYMUBLIKE B APYroit Gpak keHbl (MYKbst)
BOEHHOCITY)KALNX W COTPYIHUKOB OPraHOB BHYTPEHHHUX Je, NOrHOLINX WITH YMEPIUUX MPU UCTIOIHEHUH 00s3aHHOCTEH BOGHHOM CITyKOBI
WITY CITy)keOHBIX 00s13aHHOCTEI, rpaskAaHe, MoABeprinecs painaliOHHOMY BO3IEHCTBHIO B Pe3ysbTaTe paJHaliOHHbIX aBapHii,
peabmINTHpOBaHHbIE IPaKAaHe U rPaXkAaHe, IPU3HAHHbIE TOCTpaJaBLUMMH OT NMOJUTHYECKUX penpeccHid. 5.6 MHocTpaHHbIe rpaxkaaHe,
nnna 6e3 rpaxaaHcTBa, B TOM YHCIIe OeKEeHLIBI, MOJIb3YIOTCS TEMHU JK€ MpaBaMH B cepe COLHaNbHBIX YCIIYT, YTO 1 rpaxxaane Poccuiickoi
denepauuu, eciiu HHOE HE YCTAHOBIICHO 3aKOHOAaTe bcTBOM Poceniickoii denepauuy. 5.7 Cornacue Ha couuansHoe 00CTyKHBaHHE JIHLI,
He JOCTHTIUMX 14 JeT, U UL, NpHU3HAHHBIX B YCTAaHOBJICHHOM 3aKOHOM TOPsIIKe HeleeCOCOOHBIMHU, OAI0T X 3aKOHHBIE PEACTaBUTENH
nocJie noyiyueHus: Heobxoaumoii uHdopMaluu B chepe coupanbHoro oocyxuBanus. [Ipu BpeMeHHOM OTCYTCTBHUH 3aKOHHBIX
npencTaBuTeNiel peleHe O COrjlaCHH MPHHUMAIOT OPraHbl ONEeKH U MOoNevuTenscTBa. 5.8 I'paxknane, HanpaBiseMble B yUpEXKIECHH, a
TAK)KE MX 3aKOHHBIE TPEACTABUTENH IOJKHEI GBITh MPEIBAPUTENBHO 03HAKOMIIEHBI C YCIIOBUSMHU TPOXKUBaHUs UK NpeObIBaHHS B
yKa3aHHBIX YUPEKACHUAX U BUIAMU COLHATIBHBIX YCIYT, MPEAOCTaBiseMbIX UMHU. [ToMelleHHe rpaxkaaH B CTaLlMOHAPHOE yUpexKIeHHe
JIOJKHO OBITh MPOM3BEACHO HA OCHOBAHMHM MX JIMYHOTO MMCbMEHHOrO 3aj4BNCHNS ¥ MOATBEPIKACHO UX MOATHMCEHIO, a JIKl, He JOCTHriuux 14
JIET, U JIML, IPH3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM TOPSIIKE HeJeeClIOCOOHBIMH, - HA OCHOBAHUH MHCHbMEHHOTO 3asBJIEHUS UX 3aKOHHBIX
npencrasureseii. [JoMelenue B crieqUaM3upOBaHHbIC CTALIHOHAPHBIE yUPEXAEHUS 6€3HaI30PHBIX, OECTIPH30PHBIX U HAXOAAIUXCS B
COLIMAJIBHO ONaCHOM IMOJIOXKEHHUHU JETeil U MOJPOCTKOB, HYKIAIOIHUXCS B COLMANIBHON peabUTUTALMU, OCYIIECTBISIOT Ha OCHOBaHHUH: -
JINYHOTO 00palieHNs HECOBEPILCHHONETHEr0; - 3asBJIEHUS POJUTeNeli HECOBEPILIEHHONETHETO UITH €r0 3aKOHHBIX MPEACTaBUTeNeH ¢
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JM MHEHHS HECOBEPIIEHHONETHEro, nocturiuero 10 set, kpoMe ciiydaes, KOraa y4eT MHEHHS! HECOBEPLICHHOIETHETO IPOTHBOPEUHT
AHTEpecaMm; - HalpaBJIEHUs OpraHa ynpasJieHHs COLHaNbHOMN 3alMTOH HaCENEHUS UK COMIACOBAaHHOrO C 3THM OpraHOM XOZaTaiicTBa
OKHOCTHOTO JIMLIa OpraHa UM yYpexKIeHH CUCTEMBI MPOoDHIaKTHKY O€3HaA30pPHOCTH H NPAaBOHAPYIIEHUI HECOBEPIICHHOIETHHX; -
CTAHOBJICHHS JIULIA, TPOM3BOIALIErO JO3HAHUE, CIICIOBATENs, TPOKYpOpa WITH CYIbH B Cllydae 3afiepiKaHus, apecta WM OCyKISHUS
O[iUTeNIEH MM 3aKOHHBIX [IPEACTABUTENEH HECOBEPLIEHHOIETHEr0; - aKTa ONMEPaTHBHOIO AEXKYPHOTro pailOHHOTO, FOPOICKOro OTAe/a
YNpaBJIEHU) BHYTPEHHHUX [eJ1, OTAeNA (yNpaBIeH s ) IPYTUX MyHHULUTATIBHBIX U aIMHUHHCTPATHBHO-TEPPUTOPUAJIBHBIX 00pa3oBaHuii 0
HEOOXOAMMOCTH TIOMELLEHHS HECOBEPLIEHHOIETHErO B nogoOHoe yupexxaeHune. BHUIMAHUE! O caiite B uHTEpHETE: COpyright©
IlpaButensctBo JIeHuHrpanc
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