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Cxauate HauuonaneHblit crangapt PO I'OCT P 52142-2003 "CouuasnbHoe o6¢nyxuBanue HaceneHus. KauecTBo couHanbHpIX yCiyr.
O61ue nonokeHus" (mpuHsT noctaHoenenuem Ioccranaapra PO or 24 HosGps 2003 r. N 326-ct) Social service for the population.
Quality of social services. General [lara BBeneHus 1 uronst 2004 r. Beegen Bnepssie 1 O6nacte npumenenust Hacrosuumil crannapt
pacrpoCTpaHseTCs Ha COLUAIIbHbIE YCIYTH, MPEIOCTaBIsIEMble HACEJICHHIO YUPEXKIEHHAMH COLIMATBHOro o6cykiuBaHus (Janee -
YUPEKIEHHUS ), 1 YCTAHABIMBAET OCHOBHBIE MOJIOXKEHH S, ONPENENIOILIE KaueCTBO COLMAbHEIX ycyr. 2 HopMaTuBHble ccbliku B
HACTOSILEM CTAHAAPTE WCTIONB30BaHBI CCbIIKU Ha cnenyomue crangaptei: FOCT P 50646-94 Vcenyry Hacenenuto. TepMUHE 1
onpenenenust FOCT P 52143-2003 CouuansHoe oGcnmyxupanue HaceneHus. OCHOBHBIE BUIBI CONUANBHEIX yenyr 3 Onpenenenus B
HacTosueM cranxapre npumeneHs! TepMuHb! 1o TOCT P 50646. 4 KauectBo coluansHbIX yeryr Hacrosmuit ctanmapt paspaboTal B
COOTBETCTBHH C I0JIOKEHUsIMHU (heiepabHBIX 3aKOHOB U ToctaHoBieHus [IpaButensctBa Poccuiickoit @enepaliny, yka3aHHBIX B YHKTE
4 mpenuCcIIOBHS, a TAKXKe FOCYJapCTBEHHBIX CTAaHAAPTOB COLMAJIBHOTO 00CITY)KUBAaHU, yKa3aHHBIX B pa3zene 2. KauecTBo colmaibHbBIX
YCIIYT U KPUTEPHHU, KOTOPBIE €r0 XapaKTepH3yloT, PACCMOTPEHbI B HACTOSLIEM CTaHAapTe MPUMEHHTENIEHO K 00beMy 1 hopmam
npenocTasnenus ycuyr, onpeneneHHsiM B TOCT P 52143. 4.1 OcHoBHBIe (haKTOPEI, ONPEesIoLe KayeCTBO COLHAIBHBIX YCIyT
OCHOBHBIMHU (PAKTOPaMH, BIMSIOMIMMY Ha KayeCTBO COLMANIBHBIX YCIYT, NPEJOCTABIAEMbIX HACEJICHHIO YUPEKACHUSIMH, SBISIOTCS: -
Hal4ue U COCTOSHUE TOKYMEHTOR, B COOTBETCTBHH C KOTOPBIMU QYHKUUOHUPYET yUpeKaeHUEe (fanee - NOKYMEHTEI); - YCIOBUS
pa3MeLEeHHs YUPEKAEHUA; - YKOMIIJIEKTOBAHHOCTb YUPEX/ICHHUS CIeHAIUCTAMU U X KBaJH(UKALUS; - CTIeUUaNbHOe H TabenbHoe
TEXHUYECKOE OCHallleHHe yupexaeHHs (06opyaoBanue, Npubopkl, anmnaparypa u T.1.); - COCTOsIHHE HHpopMauuu 00 yupexaeHu ,
NOpsIAKE U NpaBUIIaX NPeJOCTaBIEHUS YCIIYT KIHEHTaM COLMaNbHON city:KOBl (nanee - KITMEHTHI); - HaJludue COOCTBEHHOM M BHEIIHEH
cucteM (ciyx0) KOHTPOIIA 33 AEATEIBHOCTHIO YupexaeHus. 4.1.1 JIokyMeHTEI, B COOTBETCTBHH C KOTOPBIMHU (DyHKIIMOHUPYET YUPEIKAECHHE
B cocTaB JOKYMEHTOB JOJIXHBI BXOAUTB: - MOJIOAKEHHE (YCTaB) 00 yupexIeHHH; - pyKOBOACTBA, TPaBUIIa, HHCTPYKLIUH, METOIHKH paboThI
C KJIEHTaMU ¥ COOCTBEHHOI NeATeNbHOCTH; - SKCIUTyaTaLIOHHbIE JOKYMEHTH! Ha 06opyfoBanue, NprOOpPbI 1 anmnaparypy; -
rOCy/lapCTBEHHBIE CTAHAAPTHI COLMANIBHOTO 00cmyKuBaHus HaceneHus. 4.1.1.1 [onoxeHue 06 yupexmaeH!HH TOJKHO BKITIOUATE B celst
CJIEAYIOIIHE CBEIEHUSI: - TPEAHA3HAUCHUE YUPEIKAEHHUS; - MOPAAOK ero HOpMHPOBAHHS, NEATEBHOCTH, PEOPTaHU3alMH U JIMKBHJALHH; -
HCTOYHHKH (PUHAHCHPOBAHUSI; - OPUAMYECKHUi cTaTyc (OpraHu3auHOHHO-NpaBoBas GopMa 1 GopmMa COOCTBEHHOCTH); - BEAOMCTBEHHAsI
NPUHAUTEKHOCTD H MTOAYUHEHHOCTB; - INITATHOE PACIUCAHHE, IPaBHUIa BHYTPEHHErO PacHopsAAKa; - MOPSAOK MPUHATHS (3aUHCIEHHS)
K/IHEHTOB Ha 00C/yKMBaHHE U CHATHE C HEro; - OCHOBHEIE 3aJa4H e TEIbHOCTH, KaTerOpUH 00CITyKHBAEMBIX JIULY; - CTPYKTYpPHBIE
NOApa3eeH:s, OCHOBHEIE HANPABJIEHHS UX NESITENEHOCTH, 00BEM U MOPSIOK NPENOCTABIECHHS UMHU YCIIYT B COOTBETCTBHH C
FOCYapCTBEHHBIMH CTAHAAPTAMH COLMANbHOro obciyxkuBanus Hacenenud. 4.1.1.2 PykoBoacTsa, npasusia, HHCTPYKIUH, METOAMKH
JOJDKHEIL PErTaMEeHTHPOBATH MTPOLECC MPEIOCTABIEHHS YCIYT, ONpPEAENaTs METOIBI (CIOCOGBI) HX MPENIOCTABIEHHS U KOHTPOIS, a TAKKE
MpeayCMaTpHBaTh MEphl COBEPLIEHCTBOBAaHHS padoThl yupesxkaeHus. 4.1.1.3 DkcniryaTallmOHHbIE JOKYMEHTBI Ha HMEIOIIUECS B
ydpexneHuH obopynoBaHue, MpuOOphI U anmnaparypy JOMKHBI CTOCOOCTBOBATh 00ECNEYEHHIO X HOpMaJIbHOI 1 Ge3omacHoi
JKCIUIyaTaLuH, 00CTyKUBAHUS U TTOAepkaHua B paGoTocnocobHoM coctosiHuu. 4.1.1.4 TocynapcTBeHHBIE CTaHAAPTHI COLUATIEHOTO
obcyxuBaHus HaceneHus B Poccuiickoit Penepaluy JOMKHbI COCTABIAT, HOPMATUBHYIO OCHOBY NPaKTHYECKOi pabOThl yUpEeKAECHHS B
n30paHHO# 0bacT colUabHOro 00CIy)KHBaHUs HaceneHus. 4.1.1.5 B yupesxaeHuH cieayer OCyecTBIsTh IOCTOSHHbIH MepecMoTp
JOKYMEHTOB, MOAPA3yMEBAIOIIMI BKIIOUEHHE B HUX HEOOXOMMMBIX M3MEHEHUH ¥ U3BATHE U3 oOpalienus yeTapesuux. 4.1.2 Venopus
pa3meruerus yupexaeHus 4.1.2.1 YupexeHie U ero CTpYKTYpHbIE MOAPA3AETCHUA AOMKHBI ObITh Pa3MELIEHb! B CIEUHATIBHO
MpefHa3HAueHHOM 3JaHUH (3aHUAX) UK MOMELIEHHAX, JOCTYIHBIX U1 HHBATUAOB. [IoMeleHns JOIKHBI OBITh 0OECIIeUeHbl BCEMHU
CpeACTBaMU KOMMYHAJIbHO-OBITOBOrO 0OCITY>KHBAHHUsI H OCHALLEHbI TenehoHHOI cBs3bt0. 4.1.2.2 ITo pa3MepaM U COCTOSHHIO TTOMELIEHHs]
JIOJDKHBI OTBEYATh TPEGOBaHUAM CAHUTAPHO-THTHEHUYECKHX HOPM H MIPABUII, MPaBUJI OXkKapHOH 6e30MmacHOCTH, 6€30MacHOCTH TpyAa H
OBIT 3aLUMILEHB] OT BO3AEHCTBUS (PaKTOPOB, OTPHLATENBHO BIMAIOIMX Ha KA4€CTBO MPENOCTABIISIEMBIX YCIYT (IIOBBILIEHHbIE
TeMIeparypa Bo3[yXa, BlIa)XHOCTb BO3[yXa, 3alblIEHHOCTb, 3ara30BaHHOCTb, 1IyM, BUOpauus u T.1.). 4.1.2.3 Tlnowane, 3annmMaemas
yupeKIeHHeM, JOJbKHa ofecnieYnBaTh pa3MeleH)e epcoHaia, KIHEHTOB U NPEOCTAB/ICHUE UM YCIIYT B COOTBETCTBHM C HOPMaMH,
YTBEPKIACHHBIMI B YCTAaHOBJIEHHOM ropske. 4.1.3 CrniequanbsHoe 1 TaGenbHOE TeXHUUECkoe ocHalleHue yupexaenus 4.1.3.1 Kaxnoe
yUpeKIeHHE JOJDKHO ObITh OCHAIIEHO CIIELMaIBHBIM U Ta0e JbHBIM 000PyJOBaHHEM, aNNapaTypoii U NpuOOpaMH, OTBEYAIOIIUMHU
TpeGOBaHUsIM CTaHAAPTOB, TEXHHYECKUX YCAOBHIA, APYTUX HOPMATHBHBIX TOKYMEHTOB U 00€CHeyrBarOIHMHU HalTeKallee Ka4yeCTBO
NPEeIOCTaBNIIEMBIX YCIIYT COOTBETCTBYIOIMX BUIOB. 4.1.3.2 CrieunanbHoe ¥ TabenbHOe 000pynoBaHie, NPHOOPL! U anmnaparypy CieayeT
HCIIOJIB30BaTh CTPOroO 110 HA3HAUEHHUIO B COOTBETCTBUH € IKCIITyaTallHOHHBIMH JJOKYMEHTAMH, COIEPKaTh B TEXHUUECKH HCITPaBHOM
COCTOSIHHH, KOTOPOE CIIENYET CUCTEMATHUECKHU NpoBepsATsh. 4.1.3.3 HeucnpasHoe cnenuanbHoe 1 TabenbHOe 000pyaoBaHue, Mpubopsl 1
anmnaparypa, Jaroliue mpy padoTe COMHUTENbHBIC PE3yAbTATH, JOKHB! ObITh CHATHI C SKCIUTyaTaliH, 3aMEeHEHbI WIH OTPEMOHTHPOBAHDI
(eciit OHHU MOJIEAKAT PEMOHTY), @ IPUTOIHOCTE OTPEMOHTHUPOBAHHEIX I0MKHA OBITh MOATBEPAICHA UX NPOBEPKOiL. 4.1.4

VY KOMIMIEKTOBAHHOCTD YUPEXKAEHUS CIeUHaTUCTaMH U UX kBanupukauus 4.1.4.1 Yupexnenne J0DKHO pacnonarate HeOOX0AUMBIM
YKCJIOM CMELMAIMCTOB B COOTBETCTBUM CO IUTATHBIM pacnucanueM. 4.1.4.2 Kaxaplii cnequaiucT 10MKeH HMETh COOTBETCTBYIOLIHE
obpa3zoBaHHe, KBATH(HKALHIO, NPOheCCHOHATEHYIO MOATOTOBKY, 00/1anaTh 3HAHUAMH U OMBITOM, HEOOXOIAUMBIMH 151 BBITIOITHEHHS
BO3JIOJKEHHBIX Ha Hero obsi3aHHocTel. KBanudukalunio CreuanucToB clenyeT NoAAep)KHBATh Ha BBICOKOM YPOBHE MOCTOSHHOM
(mepuonunueckoit) yueboii Ha Kypcax nepenoAroToBKU M MOBbILICHUS KBANU(UKALMU UKW UHBIMU AeHCTBEHHBIMH criocobamu. 4.1.4.3 Y
CTIEHMATIMCTOB KAXKAOH KaTeropuu AOMKHE! OBITE JOMKHOCTHBIC HHCTPYKIMH, yCTaHaBAKBalOWue uXx oOs3anHOCTH U npaBa. 4.1.4.4 Bee
CTEUHATUCTBI YUPEKACHUS JOIKHBI ObITp aTTECTOBAHEL B YCTAHOBNEHHOM Topsanke. 4.1.4.5 Hapany ¢ coorseTcTByromiei kpanuduranuett
U npoheCCHOHATIM3MOM BCE COTPYIHHUKHU YUPEXKACHHS HODKHBI 00NafaTh BHICOKMMH MOPANIBHBIMH H MOPAJIbHO-3THYECKMMH KaueCcTBaMH,
4yBCTBOM OTBETCTBEHHOCTH M PYKOBOJCTBOBAThCS B pabOTe MPUHLUMNAMH IYMaHHOCTH, CIPaBEATHBOCTH, OOBEKTHBHOCTH U
no6poxenarensHocTH. 4.1.4.6 TIpy okazaHUM YCIyr NEPCOHA YUPexIeHHs JOJDKEH MPOSBIATh K KIHEHTaM MaKCHMaJlbHbIe 4yTKOCTb,
BEXKJIMBOCTh, BHUMaHHUE, BBIAECPIKKY, IPELYCMOTPUTEIBHOCTD, TEPIIEHUE U YUUTHIBATE UX (PU3HUECKOe H ICHXUYECKOoe cocTosHue. 4.1.4.7
CBeneHus JTMIHOTO XapaKTepa O KIHeHTaX, CTaBINE U3BECTHBIMHU COTPYJHUKAM YUPEKIeHHs MPH OKa3aHMH COLUANBHBIX YCIIYT,
COCTABJSIOT npodeccnonanbHyto TaliHy. COTPyAHHKH, BHHOBHBIC B pa3riiallieHuy NpodecCHOHaNbHOM TaliHbl, HECYT OTBETCTBEHHOCTD B
[opsi/Ke, yCTaHOBIIEHHOM 3aKOHOAATeNnbcTBOM Poccuiickoit ®enepauuu. 4.1.5 Cocrosuue uHGopMauum 00 yupeKIeHHHU, TOPALKE U
npaBusiax npenocrasiedus ycayr kiuentam 4.1.5.1 CocrosHue HHOpMaLHH JOKHO COOTBETCTBOBATh TPEOOBaHUIM (heaepanbHOro
3akoHa "O 3awure npas norpedureneit”. 4.1.5.2 YupexxneHue 00513aHO JOBECTH A0 CBEIEHHUs MPaKAaH CBOC HANMEHOBAaHHE U
MecToHaxoxaeHue. JanHas nHpopMaLus o/KHA ObITh MPEAOCTaBIeHa JII0OBIM cOCO00M, MPENyCMOTPEHHBIM 3aKOHOATETECTBOM
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sickoit Denepaunn 1 06eCNeyMBAOIINM €€ JOCTYIHOCTb IS IPpaskAaH, NONaBIIMX B TPYAHYIO )KU3HEHHYIO CHTyaumio. 4.1.5.3
(€HT BrpaBe MoTpeboBaTh MPenoCTaBIeHUS HEOOX0AUMOI 1 OCTOBEpHOH HHGOPMALUK O BEITOHIEMBIX YCIIyrax, 00ecneynBaroLeit
X KoMreTeHTHbIii BbIGOD. 4.1.5.4 CocTaB nH(popMauuu 06 yciyrax B 00513aTeIbHOM MOpsiaKe JO/KEH OBbITh (B COOTBETCTBHH C
tenepansaom 3akoHoM "O 3aiuuTe npap norpedbuTeneil”) cuenyoLIM: - IepeueHb OCHOBHEIX YCIIYT, MPENOCTaBIsEMbIX yUPEXKICHHEM;
XapakTepUCTHKA YCITYTH, 00/1aCTh €€ MPeNOCTABICHHUS U 3aTPaThl BPEMEHH Ha €€ NIPeIOCTaBIeHHE; - HAUMEHOBaHHE rOCYNapCTBEHHBIX
CTaH[aPTOB COUMANBHOI0 00CTYKHUBAHUS, TPEOOBAHUAM KOTOPHIX TOJLKHBI COOTBETCTBOBATE YCIIYTH; - B3aUMOCBSA3b MEXKIY KauecTBOM
YCIyTH, YCIOBHAMH €€ MPeNOCTaBieHHs M CTOMMOCTBIO (ISt MOJHOCTBIO MITH YaCTHYHO OTUIAYHBAEMOM YCIIyTrH); - BOSMOSKHOCTD BJIMSTHUS
KJIMEHTOB Ha KayeCTBO YCJIYTH; - A€KBaTHBIE U JIETKOLOCTYIHbIE CpeAcTBa AJs 3P dexTHBHOro 00IIEeH s TEpCOHANA C KIIHEHTaMH
YUPEKAEHHUS; - BO3MOKHOCTD MOJTyYE€HHs OLIEHKH KauecTBa YCJIYTH CO CTOPOHBI KJIMEHTA; - YCTAHOBJICHUE B3aMMOCBSI3H MEXKIY
NPEIJIOKEHHOH YCITyroi W peajlbHbIMH NOTPEOHOCTAMH KIIMEHTA; - IpaBuiia H yCJIoBUs 3P (HEeKTUBHOrO U 6e30MacHOro NpeaoCTaBIEHH S
yCIlyr; - rapaHTUiiHbIe 0043aTeNbCTBA YUPEXKIACHHS - HCTIONHUTENS yenyr. 4.1.5.5 Ecnu npenocrapiieHre HeIOCTOBEPHOI WITH
HEI0CTaTO4YHO NoNHON uHdopMauuu ob ycnyre NOBIEKIO MPHYHHEHUE BPEaa KU3HH, 3T0POBBI0 UITH UMYLIECTBY KITMEHTA (BCIEACTBIE
NIPOM3BOACTBEHHBIX, PEUENTYPHBIX ¥ MHBIX HEAOCTATKOB YCIIyI'H), OH BIPaBe MPENbSIBUTH YUPEKASHUIO TpeOOBaHMS O BOIMEILEHUH
TIPUYMHEHHOTO Bpea, B TOM 4Hciie U B cyneOHoM nopsake. 4.1.6 Hannune coOcTBeHHOM U BHeluHelt cucteM (City:0) KOHTpoJIst 3a
JESTENbHOCTEIO YupexneHus 4.1.6.1 YupexaeHus A0MKHBI HMETh JOKYMEHTaJIbHO 0QOPMIIEHHYIO COOCTBEHHYIO CHCTEMY (CiTyKOY)
KOHTPOJIA 38 JEATE/IbHOCTBIO MOAPA3eIeHUI U COTPYAHHMKOB MO OKA3aHHIO COLHANIBHBIX YCITyT HA HX COOTBETCTBUE rOCYAAPCTBEHHBIM
CTaHIapTaM COLMAJILHOro 0OCIyKMBaHMS, IPYTUM HOPMATHBHEIM JOKYMEHTaM B 00JIaCTH COLHAIBHOrO 0OCIy)KUBAHHUS HaceNleHHs. O1a
cUcTeMa KOHTPOJA JO/KHA OXBATHIBATH 3TATbI MIIAHUPOBAHUS, PA0OTHI ¢ KNTUEHTaMU, 0QOpPMICHUS Pe3yNbETaTOB KOHTPOS, BEIPAOOTKY U
peanu3auui MEPONPHUATHIA O yCTPAHEHUIO BBIABICHHBIX HeAoCcTaTKOB. 4.1.6.2 BHelHss cicTeMa KOHTPOJIs AOMKHA BKJIIOYATh B ceOst
KOHTPOJIb, KOTOPBIit OCYIIECTBIIAIOT: - B TOCYIapPCTBEHHOM CEKTOpPE COLIHAIBHOrO 00CTyKHMBaHHS - OPraHbl COLMAIbHOMN 3alUThI
HAaceJIeHHUs, OpraHbl 3APaBOOXPaHEHUs] X OpraHbl 00pa3oBaHHs B Npejenax uX KOMIETeHLNH, a Tak)Ke MUHUCTEPCTBA, HHBIE (eaepaibHble
OpraHbl HCTIOJHUTENBHOMN BIaCTH, TOCYAapCTBEHHBIE NPEANPHATHS, YUPEKICHHA U OPraHU3alliH, UMEIOILHE B OJYHMHEHHH YUPEKIEHHUS
COLIUMATIBHOTO 00CITY>KUBAHHUS; - B MYHHLMNAIEHOM CEKTOPE COLMAIbHOTO 00CTY)KHBAHHUS - MyHHLMIIAJIBHBIE OPraHbl COLMATBHOM 3aIlHThI
HACEINIEHUS, OPraHbl 3APaBOOXPAHEHU U OPraHbl 00Pa30BaHUs B MIPEeNaX X KOMIMETECHIUH, a TAKIKE OPraHbl YIPABIEHU COLMATbHBIM
obcnyxusanuem Poceuniickolt @enepaunu 4 opranb ynpasieHus coluanbHbiM obcyxnBanueM cyobpektoB Poceuiickoii ®enepanmu; - B
HEroCyapCTBEHHOM CEKTOPE COLMAIbHOTO 00CITY/KMBaHHUS - FOCY1apCTBEHHbBIE, MYHULIUTIAJIbHbBIE OPTaHbl COLMANIbHOM 3aIUThI
HaceJIeHusl, OpraHel 31paBOOXPaHEHHs U opraHel 00pa3oBaHus B Mpeaeaax uX KOMIETEHUHH; - O0LeCTBEHHbIE 0OBEeHHEHHS,
3aHHMAIOLIHECs B COOTBETCTBUH C HX yUPEOUTENbHBIMU JOKYMEHTaMHU 3aLIUMTOH HHTEPECOB rpakaaH COOTBETCTBYIOLIHX Kareropwuii. 4.1.7
Pabota yupe:xneHuit B 061acti kauecTBa ycsyr I0/KHA ObITh HalpaBieHa Ha MOJIHOe YIOBJIETBOPEHHE HYXK/ KITMEHTOB, HEMPEphIBHOE
TIOBBILUIEHHE KauyecTBa yCuyr U 3¢ GeKTHBHOCTH COLMATIBHOM afanTaluy i peaduuTalun rpaxiaH, HaXO[AUKUXCS B TPYIHOMU JKU3HEHHON
cutyauu. 4.1.8 PykoBogurens yupexaeHus HeCeT MOHy0 OTBETCTBEHHOCTD 32 MOIMTHKY B OONACTH KaYyecTBa YCIyT, NPENCTABISIOLIy O
cobotli 3anaun, OCHOBHbIE HANIPaBIICHUS M LIeTIM YUpeKNeHus B 00nacTi kauecTBa. OH NOKeH 00eCHeYnTh pasbsiCHEHHE U JOBEICHHE
3TOH MOJUTHKHU [0 BCEX CTPYKTYPHBIX MOApa3AeNeHUH H COTPYAHHKOB YUPEKAEHHS, YETKO ONPeIeTUTh IIOTHOMOYHUS, OTBETCTBEHHOCTh U
B3aUMOJEHCTBHE BCErO MEPCOHAA yUPEKIEHHs, OCYLECTBIIAIOLIEro PyKOBOACTBO, HCIIOJIHEHHE YCIYT U KOHTPOJIb NEATEIbHOCTH,
BIMsIOLIEH Ha kauecTBO yciyr. 4.1.9 IIpu oueHke kayecTBa yCiyru HCHOJIB3YIOT CEAYIOLIHME KPUTEPHH: @) HOJHOTA MPEAOCTaBIeHUS
YCIYyTU B COOTBETCTBUU C TPEOOBAHUAMHK JOKYMEHTOB M €€ CBOEBPEMEHHOCTH; 0) pe3yNnsTaTUBHOCTE (3¢ eKTHBHOCTH) MpenoCcTaBIeHHUS
YCIYTH: - MaTepuasnbHas (CTeNEeHp PeIlieHNs MaTepHaIbHbIX WK (HHAHCOBBIX NPoOieM KiIHeHTa), OlleHHBaeMasi HEMOCPEeJCTBEHHBIM
KOHTPOJIEM PE3yJIbTAaTOB BBINOJHEHN YCIYTH; - HEeMaTepuaibHas (CTENeHb YIyullleHHs ICUX03MOLMOHANIBHOTO, (PM3UYECKOTO COCTOSHUS
KJIHEHTa, PELIeHHs €r0 MPaBOBbIX, OBITOBBIX U APYTHX MPoOJIeM B pe3y/IbTaTe B3aUMOAEIHCTBHS C UCIIOTHUTE/IEM YCIIyTH ), OLleHUBaeMast
KOCBEHHBIM METOZIOM, B TOM YHCJI€ MTyTeM NPOBEAEHHs COLUATIBHBIX ONPOCOB, MPU 3TOM AOJKEH OBITh 00ECIEYeH NPUOPUTET KIHEHTA B
oLieHKe KkadecTBa ycryru. 4.2 KauecTBo conuansHo-0bITOBEIX Yeiayr KauecTBO COLMaIbHO-OBITOBBIX, U TAKKE COLHAIbHO-MEIULMHCKHX,
COUMANTBHO-TICUXOIOTHUYECKUX, COLHANBHO-TIEJArOrHYECKHX, COLUATbHO-IKOHOMUYECKHMX H COLUATBHO-TIPABOBBIX YCIIYT pACCMOTPEHO B
HaCTOSIILEM CTaHAApTe NMPUMEHUTENBHO K 00beMy U fopmam ux npepoctasieHus, onpeaencHuabiM B [OCT P 52143. 4.2.1 ConeiicTsue
HaCEJICHUIO BCEX KATErOpyii ¥ Py B NMOJIYYSHHH UM NPelyCMOTPEHHBIX 3aKOHOAaTesIbcTBOM Poccuiickoit denepaniu 1broT 1
MPEeUMYILECTB ODKHO 0OeceynBaTh CBOEBPeMEHHOE, OJIHOE U B COOTBETCTBYOLIEH (hopMe KBATH(PHULIHPOBAHHOE OKa3aHHE TIOMOLLH B
PELIEHHH BONPOCOB, HHTEPECYIOLUX KIHEHTOB, H YIOBJIETBOPATh X 3alpockl U notpebHocTu. 4.2.2 Xunas nnomans, npeaocrapiseMas
B CTAIIMOHAPHBIX H MOJIYCTALMOHAPHBIX YUPEKICHHUSIX COLUATLHOrO 0OCIyKHBAHHS, ITO pa3MepaM U APYTrHM JKH3HEHHBIM 10Ka3aTessM
(cocTosiHUE 30aHUI U IOMEIUEHUH, UX KOM(OPTHOCTE) NOKHA COOTBETCTBOBATH CAHUTAPHO-THIMEHUYECKAM HOpMaM U 00ecTieuHBaTh
yIo0CTBO MPOXKMBaHUS KiiMeHTOB. [Ipy pa3menieHnn KIMEHTOB B JKMIIBIX MOMEHIEHHAX (KOMHaTaX) JOJDKHB! OBITh yYTeHbI X hH3nyeckoe
U TICUXMHECKOE COCTOSHME, HAKJIOHHOCTH, TICUX0JIOTMYECcKas COBMECTUMOCTb. Ilomelenns, npenocrasiseMble Ajls OpraHu3aliy
peabuIUTAllHOHHBIX MEPOIPUSATHIA, JIEUeOHO-TPYAOBOH U yueOHOH NeATeIbHOCTH, KYIBTYPHOTO 1 OBITOBOTO 00C/Ty)KHBaHUS, 110
pa3Mepam, pacronoKEHHIO 1 KOH(PUrypalMy OOJKHBI 00eCIeYHBaTh NPOBEAECHHE B HUX BCEX YIIOMSHYTBIX BBIILE MEPONPUSTHIL C yI€TOM
cneuurduky 06CITy)KHBAEMOro KOHTHHIeHTa. Bee Jkuiele, ciryxeOHble U TPOM3BOICTBEHHBIE TOMEILEHHUS JOJKHBI OTBEYATh CAHHTAPHBIM
HOpMaM U TpaBuiaM, TpeGoBaHUsIM O€30MaCHOCTH, B TOM YHCIIE NIPOTHBOMOKAPHBIM TPEOGOBAHUAM, JOJIKHEI OBITH OCHAILEHEI
Teste)OHHOI CBs3bIO U 00eceueHb! BCeMH CPeICTBaMH KOMMYHaJIbHO-0BITOBOTO OnaroycTpoiicTsa ¥ JOCTYIHB [id MHBanHoB. OHU
JOJIKHBI OBITh 3alMIIEHBl OT BO3AEHCTBHS Pa3IniHbIX (hakTOPOB (NMOBBILIEHHBIX TEMIIEPATYPhl BO3IYXa, BIAKHOCTH BO3IYyXa,
3aIpUIEHHOCTH, BHOpALUU M T.1.), OTPHLATENBHO BIUSIOIINX Ha 310POBbE MEPCOHANA, KIMEHTOB W HA KAYECTBO NMPEAOCTABIAEMBIX YCIIYT.
4.2.3 IlpenocrapsieMble KIMEHTaM CTALHOHAPHBIX U MOJYCTalHOHAPHBIX YUPEXKACHUH COLMATIBHOrO 00CTyxKuBaHUA Mebelb H
MOCTEJIBHBIE TPUHAIIEHHOCTH JODKHBI OBITE yAOOHBIMH B MOJIB30BAHHH, NONOOPAaHHBIMHU C YYeTOM (PH3HYECKOrO COCTOSHHUS KIIHEHTOB
(MHBAIKUIOB, TSHKENOO0NBHBIX, MAJIOMIOABIKHBIX U T.[.), OTBeUaTh TPeOOBAHUIM COBpEeMEHHOro Au3aiina. 4.2.4 Onexna, o0yBb,
HaTesibHOe OesTbe, MPeIOCTaBNseMbIe KIHEHTaM, JOJDKHBI ObITh yAOOHBIMH B HOCKE, COOTBETCTBOBATh POCTY U pa3Mepam KIIHEHTOB,
OTBEYaTh, 10 BO3MOJKHOCTH, MX 3ampocaM no (hacoHy W pacLBETKe, a TAKKEe CAHUTaPHO-TUTMEHWUeCKUM HopMaM 1 TpeboBanuaM. 4.2.5
T'opsiuee nuTaHHE, NPEIOCTABIAEMOE B YUPEHIEHHUSIX COLIMATIBHOrO OOCTY>KUBAaHHS, M ropsiule 00ebl, JOCTABISIEMBbIE HAa IOM, JO/DKHEI
ObITh PUTOTOBNIEHBI U3 NO0OPOKAaUECTBEHHBIX MPOJYKTOB, YIOBJIETBOPSITH MOTPEOHOCTH KIIMEHTOB I10 KAJIOPHHHOCTH, COOTBETCTBOBAThL
YCTaHOBJIEHHBIM HOPMaM MUTaHHsI, CAHUTaPHO-THT'HEHHUYECKHM TpeOOBaHUAM H OBITh NPEOCTABIEHBI C yUYETOM COCTOSHHS 300POBbS
knueHToB, 4.2.6 CounanpHO-0bITOBBIE YCIYTH HHAMBUAYaNbHO-00CTYKUBAIOLIETO XapaKTepa, MPeJoCTaBNseMble B CTALlHOHAPHBIX
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JEHHAX COLUATIBHOTO 00CIy)KUBaHUS KIIHEHTaM, HECIIOCOOHBIM 10 COCTOSTHUIO 310POBbS MJIH M3-3a MPEKJIOHHOTO BO3pacTa K
,000CITy)KMBaHHIO, IOMKHBI 00€CTIEUNBATh BBIMOIHEHHE HEOOXOAUMBIX UM TIpoLienyp 6e3 NpHYnHEeHHs Kakoro-iubo Bpeaa ux
JOPOBBIO, PU3NUECKUX UIIH MOPAIBLHBIX CTpafaHuii u Heyno6ceTs. [pu oka3aHUU 3TUX YCIyr Heobxoauma 0cobas KOpPEKTHOCTh
o06CITyKMBaKOLIEro MepcoHasa Mo OTHOLICHHUIO K KineHTaM. 4.2.7 ConeiCTBHE B MOJyYEHHUH HANPaBJIEHHs B CTALIHOHAPHBIE YUPEKICHHSI
COLIMAIBHOTO 00CIy>KHBAHUS JOJIKHO OBITh OCYILECTBICHO CTPOTO B COOTBETCTBUH C OKAa3aHUAMMU (COCTOSIHUE 3[J0POBbS H 1p.),
NOATBEPKAAIOLIUMH HEOOXOAUMOCTE TAKOTO HAMPABJIEHHs, U JOJKHO yJOBJIETBOPATH 3aKOHHbIE TpeOoBaHus kiueHToB. 4.2.8 Tlpu
CO3JaHMM YCIIOBHI IJIs1 OTIPaBIEHHs] PETUIHO3HBIX OOPsIIOB AOKHBI OBITH CTPOTO YUTEHBI BEPOHCIIOBEIAHUE, BO3PACT, M0J, PU3HUECKOe
COCTOSIHHE KJIMEHTOB, OCOOEHHOCTH PEJIMTHO3HBIX 00PsANO0B, MPHHSIThIE B PA3NUYHBIX KoH(eccusx. He nomyckaroTcs jo0bie yiemieH s
npaB CBOOOAHOr0 OTMPABIICHUS PEIMIHO3HBIX 00psanoB BepyromuMu. 4.2.9 ConelicTBie B OpraHH3auny NpeIOCTaBICHUS YCIyT
NPEANpPHATUIMHU TOPrOB/IY, KOMMYHaJIbHO-OBITOBOrO OOCITY>KMBaHHs, CBS3H U IPYTUMH MPEINPUATHSIMHU AODKHO YAOBIETBOPSTh
NOTPeOHOCTH KJIMEHTOB B CBOEBPEMEHHOM U 110 YMEPEHHBIM LieHaM NpHOOPETEeHUH HEOOXOAUMBIX POIOBOIECTBEHHBIX H
MPOMBILIEHHBIX TOBApOB, @ TAKKE B PEIIEHUH UMH BOMPOCOB B chepe KOMMYHAIBEHO-OBITOBOTO OOCITY)KUBaHUS, CBsI3H | T.14. 4.2.10
Takue ycimyru, kak MOKyINKa i JOCTaBKa Ha JIOM NPOMBILIJIEHHBIX TOBApOB MEPBOit HEOOXOAUMOCTH, OCTABKa BOIbI, TOIKA IeYeif,
cofielicTBHE B CHa0KE€HUM TOIJIMBOM, Cllaye Belleil B CTHPKY, XHMYHCTKY, PEMOHT M 0OpaTHOM MX JOCTaBKe, B OpraHU3alMy PEMOHTA U
yOOPKH JKUITBIX OMELLIEHHUH, JOJKHBI 00eCeYuBaTh MOJHOE H CBOEBPEMEHHOE YIOBJIETBOPEHHE HYX/ U MOTPEOHOCTEN KIIHEHTOB B
PELIEHUH STUX NpoOJIEM B LieIIAX CO3AAHUS UM HOPMaJIbHBIX yCJIOBHIA kH3HH. 4.2.11 OkasaHue MOMOLUM B yXOZe€ 32 JETEMH, IPYTHMH
HETPYIOCNOCOOHBIMH HJIH JJIUTENBHO GOJICIOIMMH YJIEHAMH CEMbH J0/KHO B 3HAUUTEBHOM Mepe 0CBOOOJUTD OT ITOH 00513aHHOCTH
OCTaJIbHBIX YIEHOB CEMbHU U MO3BOJIUTH UM 3aHUMAThCA APYTHMHU AeaMy IoMa U Ha pabore. 4.3 KauecTBo cOLHaIbHO-MeQUIMHCKUX
yenyr 4.3.1 [Tomolub HaceNeHUIo BceX KaTeropuii U rpyni B NOJTy4YeHHH UM MPENyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
denepayu COLMATBHO-MEIULUHCKUX YCIIYT, MPEJOCTABIAEMbIX COLHaNbHBIMU CITy:kK0aMH, TOMKHA 00eCIeYnBaTh CBOEBPEMEHHOE U B
HEoOXOIMMOM 00BEME MPENOCTABIIEHHE YCIIYT C YUEeTOM XapakTepa 3a00sieBaHus, MEAULMHCKHUX MOKa3aHuil, QU3HYECKOTO 1
MICUXUUYECKOTO COCTOSIHUSA KIMEHTOB. 4.3.2 Oka3zaHue UM CONCHCTBUE B OKA3aHWH MEJULIMHCKON MOMOLIHK B 00beMe Ga30BOii MPOrpaMMel
00513aTeIBHOr0 MEAULIMHCKOTO CTpaxoBaHUs rpaxaaH Poccuiickoit @enepariu, HeaeBbix 1 TEPPUTOPHATIBHBIX IIPOrpaMM 00s3aTeNEHOrO
MEOUIUHCKOIO CTpaxOBaHHUs B rOCYNapCTBEHHBIX U MYHHIIUNIAJIBHBIX neqe6Ho-npo¢mna1<TuquKnx YUPEIKACHUAX NOJIKHO obecneynBaTh
TIOJTHOE, BEICOKOKa4€CTBEHHOE H CBOEBPEMEHHOE BBINOJIHEHHE BCEX MEAMLIMHCKUX MPOLENYP U MEPONPHSTHH, TPEAYyCMOTPEHHBIX
COOTBETCTBYIOLIMMHU Nporpammamu. 4.3.3 ObecrnieyeHne yxoa B CTAllUOHAPHBIX YUPEHICHUAX C YIETOM COCTOSHHS 3A0POBbBA JOJDKHO
BKJIIOYATh B ce0s TakHe YCIyrH, Kak HabroaeHHe (C TOTOBHOCTBIO B J1I000H MOMEHT MPUHTH Ha MOMOLLB), IIPOBEJCHHE MEAULIMHCKUX
IPOLEayp, BblIaua JIEKapCTB B COOTBETCTBUU C HA3HAUEHHEM JIeHalluX Bpaueil, Oka3aHue MOMOLIU B MepeaBIKEHUH (TPH
HEOOXOAMMOCTH) U B APYrUX AeHCTBUAX KiueHTa. 4.3.4 CoznelicTBre B MPOBEAEHUH MEIUKO-COLMANBHOM SKCIIEPTH3bI TOJKHO
obecreynBaTh OKka3aHHEe KBaTM(ULHMPOBAHHON MOMOILLH OpraHaM ['ocy1apcTBEHHOM CiyOBl MEIHKO-COLIMATIBHON 3KCIEPTH3bI B
NPaBUIBHOM ONpeneeHHH (B YCTAaHOBJIEHHOM MOpPsIKE) NOTpeOHOCTEl OCBUAETEIBCTBYEMBIX KITHEHTOB B MEpaxX COLMAIBHOM 3aIlHUTHI,
BKJIFOYasl peabHINTALINIO, HA OCHOBE OLIGHKH OrpaHuYeHMIl )KU3HE eI TeNbHOCTH, BBI3BAHHBIX CTOWKHM paccTpoiicTBOM (yHKLMIA
opranusma. OkazaHHe NOMOLIIH B MPOXOXKAESHHH MEAUKO-COLHATIBHOM 9KCIEPTU3BI JOJKHO 00€CTIeYHBaTh MOCEICHHE KITHEHTOM
COOTBETCTBYIOLMX CMELHAIMCTOB U cOOP BCeX NOKYMEHTOB, HEOOXOAUMBIX AJIsi KOMIUIEKCHON OLIEHKH COCTOSTHHS €r0 OpraHi3Ma Ha
OCHOBE aHaJIM3a KIMHHUKO-()YHKLIHOHABHBIX, COLUAIbHO-0bITOBBIX, MPO(ECCHOHATBHO-TPYIOBBIX, ICHXOJIOTHUECKHX AaHHBIX
OCBHJIETEJIECTBYEMOr'0 KJIHEHTA C HCIIONb30BaHHEM KBATH(HKALMH U KPUTEPUEB, pa3pabaThbIBa€MbIX U YTBEPHKAAEMBIX B YCTAaHOBIEHHOM
nopsizake. 4.3.5 ConelicTBie B IPOBENEHUH peaOHIHTAllHOHHBIX MEPONIPUATHIT COLIMANBHO-MEULIMHCKOTO XapaKTepa B COOTBETCTBUH C
WHIUBUAYABHBIMU NPOrpaMMamMy peabUIHTaly HHBANUIOB, B TOM YHCJIe AeTeH-HHBAIMIOB, JOIKHO 00eCNeuHBaTh BEIOITHEHUE
ONTHMAJIBHOTO ISl KaXKI0ro MHBanua Habopa pa3paboTaHHBIX MEPOMPHUATHI 110 COLMAIBHON peabMIUTaLUH, COCTOSIIEH U3 COLIUAIBHO-
CPEeROBOH OPHEHTALMH U COLIMAILHO-OBITOBOI aganTaliy, U MEAULIMHCKON peabuInTaluy, COCTOSsLIEH U3 BOCCTAHOBUTENBHOH Tepanuy,
PEKOHCTPYKTHBHOM XUPYPTHH, IPOTE3UPOBAHKS U OpTe3upoBaHus. 4.3.6 OpraHuzaiis NpoX0oXKIAEeHUs JUCITaHCePH3aLiU JOMKHA
obecneynBaTh MOCeLIEHHE KIMEHTaMHU BCEX NMPENMCaHHBIX HM Bpayel-CeLHaIUCTOB U1 YIITyOICHHOTO U BCECTOPOHHETO
obciie1oBaHus COCTOSIHUS 300poBbs. 4.3.7 OpraHu3zauus MeIJUKO-COLMaIbHOro 00CcIen0BaHUs, OKa3aHHs KBATU(HULHPOBAHHOTO
KOHCYJIBTHPOBaHHUsl, TPOBEACHHE NEPBUUHOIO MEIHMLIMHCKOr0 OCMOTpa U MIEPBUYHO CaHUTapHOH 00paboTkH, Oka3aHHe MepBoi
JOBpaueOHOl MOMOLIH, MEPBUYHON MEANKO-CAHUTAPHO! U CTOMATOJIOrH4eCKOM MOMOLIM JOMKHEI 00eCcreunBaTh yOBIETBOPEHHE
NOTPeGHOCTH KIIMEHTOB CTALIMOHAPHBIX YUPEXKICHHI B COLMAIBHO-MEQULMHCKIX YCIyrax 40 Hayaua CHCTeMaTH4ecKoro jeueHus. 4.3.8
TocnuTanu3aiys Wik CoAeCTBYE B rOCIMTAM3AaLUY HYKAAIOLIMXCS IPakKaaH MOXKUIIOro BO3pacTa U HHBAIUIOB B JIeueGHO-
npoQHIIaKTHYECKHE YUPEKIESHHS M B HANPaBIEHUH UX I10 3aK/IIOUEHHIO BPaueil Ha CaHaTOPHO-KYypPOPTHOE JieUeHHe (B TOM YHCIie Ha
JIBTOTHBIX YCJIOBHSIX), @ TAK)KE COAEHCTBUE B MPEAOCTABACHHH HYXJAIOLIUMCS JETAM YCIIyTr O340POBJIEHHS U UX HaNpaBleHHH Ha
CaHaTOPHO-KYPOPTHOE JIeUeHHE OKHBI OBITh OCYILECTBIIEHBI CTPOro 10 MEAULIMHCKUM MMOKa3aHHUSM, C YUYETOM MOXKEeNaHUH KJIHMEHTOB.
4.3.9 CopneiicTBue B MOJSy4eHHH OecruiaTHOM 3yO0NnpoTe3HOH 1 MPOTE3HO-OPTONEAMYECKO MOMOLIH, a TaKke 00ecieYeHne Uilu
cozelicTBie B 0OeceYeHHH TEXHMYECKUMH CPeICTBaMH YXOAa M peaOuIHTaluH JO/KHBI OBITh OCYLIECTBICHBI B COOTBETCTBUH C
NPaKTHYECKUMH MOTPEOHOCTAMHU KIIHEHTOB. 4.3.10 IIpoBeneHne MeAMLIMHCKUX NpoLenyp (M3MepeHHe TeMIepaTyphl Tena, apTepHalbHOro
JIaBJICHHs1, HAJIOXKEHNE KOMIIPECCOB, NepeBs3ka, 00paboTka NposieKHEl, paHEBBIX TIOBEPXHOCTEH, OUHCTHTENIbHbIE KJIM3MbI) U OKa3aHHe
MOMOLIHM B BEIMOJIHEHUHU APYTHX CBA3aHHBIX CO 3I0POBBEM MpoLenyp (pUEM JIEKapCTB, 3aKanblBaHUE Karellb, MOIb30BaHHE KATETEPAMH U
Zp.) IOJIKHBI GbITH OCYLUECTBIEHb! C MAKCHMAIBHOH aKKYPaTHOCTBIO H OCTOPOXKHOCTBIO 6€3 MPUYHHEHHS KaKoro-ubo Bpeaa KIMeHTaM.
4.3.11 CopeiicTBue KIHEHTaM, 0OCITy’)KHBaeMbIM Ha JOMY, B TIOJy4€HHH MEAULUHCKOH MoMoLIM B 00 beMe 6a30BOi mporpaMmel
06s13aTeNILHOrO MEAULMHCKOrO CTpaxoBaHus rpaxaan Poccuiickoii Menepaliiy, LENEBbIX U TEPPUTOPUATIBHBIX POrpaMM 00513aTeIBHOTO
MEIMUMHCKOrO CTPaXOBaHHsl, OKa3blBAEMOii rOCYAapCTBEHHBIMH U MyHHLHUIIAIBHBIMH J1I€4e0HO-NPOQUIIAKTHUECKUMH YUPEKIEHUAMH,
JIOJDKHO 00eCeynBaTh MOCTAHOBKY NMPEABAPUTEIBHOrO JHArHO3a, OCTaBKY KIMEHTOB B JieueOHOe yupexJeHUe, BO3BPaIleHHE KIHeHTa
noMoii. 4.3.12 OxaszaHue 06cny)knBacéMbIM Ha JOMY KIMEHTaM CaHHTapHO-TUTHEHHYECKOM MoMOILH (00THpaHKe, OOMBIBaHUE,
IMTHEHHYECKHE BaHHBI, CTPHIKKA HOITEH, PUYeChIBaHHE ), TOAKOXKHbIE H BHYTPUMBILIEYHbIE BBEICHUS JIEKAPCTBEHHBIX MPENapaToB B
COOTBETCTBHM C Ha3HAUCHUEM JieyallX Bpayei, 3a60p MaTepHanoB Asis NPOBENEHHUs 1ab0paTOPHBIX UCCIENOBaHUI, CMEHA HATEIbHOrO
Geibsi, KOpMIIEHHE OCJIA0JICHHBIX IpaykKIaH JOJDKHBI 00eCTIeYHBaTh CBOCBPEMEHHOE, KBATH(HIIMPOBAHHOE U C BEICOKHM KauecTBOM
NPOBEAEHHE MPEANHCAHHBIX KIMEHTaM MEJULMHCKUX NPOLELyp, CIOCOOCTBOBATE YIIyYIIEHHUIO COCTOSIHUS UX 3[J0POBbS U CAMOYYBCTBHS,
YCTPaHATh HEMpUATHBIE oltylieHus auckomdopta. 4.3.13 KoHcynpTrpoBaHHe MO COLMATBHO-MEAULMHCKHM BOMPOCAM JOIKHO
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2YMBATh OKa3aHHE KBATM(GHLIMPOBAHHONH NOMOLUM KIMEHTAM B MPaBUIBHOM NNOHUMAaHUH U PEIEHUH CTOSIUMX Mepes HUMU
KPETHBIX COLMANBHO-MENULMHCKUX TIpo0JieM (TIIaHupOBaHHE CeMbU, COBPEMEHHBIE CPEICTBA KOHTPALTILIMM, THTHEHA THTaH|A 1

JAniLa, u3bapneHne ot u30BITOYHOrO BECa, BPEIHBIX MPUBBIYEK, IPOPUIAKTHKA pa3THYHbIX 3a00neBaHui, 00y4eHre pONCTBEHHUKOB
GONIBHBIX MPAKTHYECKUM HaBbIKaM OOIIEro yxona 3a HUMH U 1p.). 4.3.14 unuBuayansHas paboTta ¢ HECOBEPLIEHHOJETHUMH T10
NpEenyNpPenISHUIO BPeIHBIX TPUBBIYEK U N30ABNEHUIO OT HUX, TOATOTOBKE K CO3AaHUIO CEMBH M POKIASHUIO JETEH HO/DKHA OBITH
HampaBlieHa Ha pa3bsICHEHHE NaryOHOCTH BPeIHBIX NPHBBIYEK (YMOTpeOIeHUe aJIkorois, HAapKOTHKOB, KypeHUe U T.A.), HETaTHBHEIX
PEe3yNBTaTOB, K KOTOPBIM OHH MPHUBOAAT, M AaTh MOJIOJBIM JIFOISIM HEOOXOAMMBIE PEKOMEHALIMH T10 NPEAYIPEXAECHUIO HIIH MPEOJOIEHHIO
STHX MPUBBIYEK B 3aBUCUMOCTH OT KOHKPETHBIX 00cTOATENsCTB. 4.3.15 OpraHu3auns SKCTPEHHOM MeIUKO-TICHX0J0rHYeCKON 1
SKCTPEHHOM N0BpaueOHOI moMowu JoykHa obecrieunBaTh 6e30TnaraTenbHOe MeIHKO-NICUXOOrHYeCKOe KOHCYIBTHPOBaHHE KITHEHTOB,
OKazaHKe MOMOLH B MOOUIN3aMH UX QU3NUECKUX U JYyXOBHBIX PECYPCOB, B ONpeASeH U PeIBAPUTEIILHOTO JHarH03a, NPaBIIbHOM
BBIOOpE U MOMTYYEHHH JIEKAPCTB, MOPAAKE X NpHeMa 10 NMpuOBITHs BbI3BaHHOTO Bpaya. 4.3.16 ColuaibHO-MEeANLMHCKHI NaTpOHaMK
ceMeil, UMEIOIINX OeTel ¢ OrpaHMYEeHHBIMH YMCTBEHHBIMU HITH (PU3HUECKUMH BO3MOXKHOCTSMH, B TOM YHUCJIE A€TEH-HHBAIUIOB, JOJDKEH
Ha OCHOBE CUCTEMAaTHYECKOro HabIIOAEHHUS 32 CEMbsMH 00eCcreYHBaTh CBOEBPEMEHHOE BBISBJICHUE BO3HHKAIOIIMX B HUX MPOOIIEM,
KOTOPBIE MOTYT OTPULATENBHO TMOBJIHATE Ha 3J0POBbE U MICUXHUKY AETEll U yCYyryOUTh CIOKHUBLIYIOCS TPYIHYIO )KU3HEHHYIO CHTYaLHIO B
STHX CEMbSIX, H OKa3aHWe MM HEOOXOAMMOIi B NaHHbIM MOMEHT COLMaTIbHO-MEeAULIMHCKOM oMoIny. 4.3.17 ConelicTBHE CEMbAM,
HUMEIOIIUM JeTeif ¢ orpaHHYE€HHBIMH YMCTBEHHBIMH MM QU3HUYECKUMU BO3MO)KHOCTSAMH (BKJIFOUAsl A€TEH-UHBAIHIOB), BOCITUTEIBAEMBIX
JIOMa, B UX JIeYeHHH, 00y4eHHH HaBBIKaM CaMOOOCITY)KUBAaHHS, OOLLEHNsI, CAMOKOHTPOJIS JOJDKHO 00ecneurBaTh 00yYeHHE POMUTENCH 1
OKa3aHWe UM KBanu(UUUPOBAHHON MOMOILM B NPOBSASHUY MEPONPUATHIA O CONUANBHO-MEAUIMHCKOM peabunutanuy aeTe,
MOBBILIEHUH MX UHTEJUIEKTYaIbHOrO YPOBHS U aJanTallH K CJIOKMBLIMMCS yCIIOBHAM KU3HU U ObiTa. 4.3.18 Opranuszauus neuebHo-
TPYZIOBOH NEATENBHOCTH H JIeueOHO-03J0POBUTENBHEIX MEPONIPUATHI NOKHA 00ecreunBaTh NpUBJIeUYEeHHE KIIHEHTOB K IOCHIBHOM
TPYAOBOH AEATENILHOCTH, COBMELLAEMOIA C JIEUEHUEM U OTABIXOM B 3aBUCHMOCTH OT COCTOSTHUS 3[0POBBSI, C LIEJIBIO MOAAEPIKATh UX
akKTUBHBIH 00pa3 sxu3Hu. 4.3.19 OkazaHue MOMOLIM B BHINOJHEHHH (PU3UUECKUX YIPAXKHEHHH JOJKHO OOECIIEYHBATEL OBJIAAEHHE
KJIMEHTaMH JOCTYNHBIM U Oe30MacHbIM sl 300pOBbi KOMIUIEKCOM (U3NYECKUX YNPAKHEHUH B LIEJIAX ET0 CHCTEMATHYECKOTO
BBINOJIHEHHA AJ1s1 yKPEMJIEHUs UX 300poBbs. 4.4 KauecTBO couuaabHO-NCUX0a0rnueckux ycnyr 4.4.1 Ilcuxonoruyeckoe
KOHCYJIBTUPOBaHHUE JOJMKHO 00€CNeUnTh OKa3aHHe KIMEHTaM KBATU(HULIMPOBAHHON NOMOLLH MO HANA)KMBAHUIO MEXJIMUHOCTHBIX
OTHOLUEHHUH AN MpexyNnpexKIeH s U NPEOJONEHHSs CEMEMHBIX KOH(IUKTOB, MO BONPOCaM NETCKO-POIUTENLCKHIX, CYPYKECKUX U APYTUX
3HAUUMBIX OTHOWEHHH. CoLHabHO-TICHXONOrHYECKOe KOHCYIPTHPOBaHUE JOJKHO Ha OCHOBE MOJIYUEHHOI OT KJIMeHTa HHOpMALHU 1
00CYIEHHs ¢ HUM BO3HHKLIMX COLMAIEHO-IICUXOJOTHUECKUX PobiieM NOMOYb €My PacKpPBITh U MOOHIIM30BaTh BHYTPEHHHE PECYPCHI U
pemuTs 31U mpobnemsl. 4.4.2 [lcuxonnarHocTHka U 00Cie0BaHMe IMYHOCTH JOKHBI IO Pe3yJIbTaTaM ONpeleseHUs U aHau3a
MICUXHUYECKOTO COCTOSIHUS U MHAUBHIYAJIbHBIX OCOOCHHOCTEH IMYHOCTH KIIMEHTA, BAMSIOIIMX Ha OTKJIIOHEHHUS B €r0 MOBEACHHH U
B3aMMOOTHOMIESHHAX C OKPY KAIOWMMH JIFOABMH, JaTh HEOOXOAMMYIO HHGOPMAIIMIO Ui COCTABJICHMS MPOTHO3a ¥ pa3padoTku
PEKOMEHAALIUi O NPOBEAEHUIO KOPPEKLMOHHBIX MeponpusaTuil. 4.4.3 IlcuxokoppekLus, Kak akTUBHOE IICHXOJIOrMYeCcKoe BO3AeHCTBHUE,
JOJKHa obecreynBaTh MPeoAosIeHHe il ociableHHe OTKJIOHEHHH B Pa3BUTHH, SMOLMOHAJILHOM COCTOSIHUH U TOBEACHHH KIIHEHTOB
(He6aronpuATHEIX HOPM IMOLMOHAIBHOTO PEArMPOBAHUS M CTEPEOTHIIOB [OBEAEHHS OTAEABHEIX JIMLI, KOH(QIUKTHBIX OTHOMEHHH
ponuTeneii ¢ AeTbMH, HapyLUEHHH OOLEHUS y AeTel HIIM UCKaKeHHs B MX NICHXMYECKOM Pa3BUTHH H T.[.), YTO MMO3BOJIMUT PHUBECTH 3TH
TIOKA3aTeNI B COOTBETCTBUE C BO3PACTHHIMUM HOPMaMU 1 TpeOOBaHUAMM COLMarbHOM cpenpbl. 4.4.4 TlcuxorepanesTuieckas noMolb
IOJDKHA Croco0CTBOBATh 3 GEeKTHBHOMY PELIEHHUIO KIIMEHTaMHU TAKUX JIEXKALHX B OCHOBE )KH3HEHHBIX TPYJHOCTEH 1 JINYHOCTHBIX
KOH(IMKTOB npobiieM, Kak MPeoJoIeHHe B CEMbE OCTPOi MCUXOTPAaBMHUPYIOILEH UTH CTPECCOBOM CUTYALIMH, HEraTHBHO BIIUSIOLIEH Ha
3[0POBBE U MCUXHUKY NPEXIE BCEro AeTel, HealeKBaTHbIX GOpM NMOBEACHUS POAUTENCH, COLMaNbHas aganTalus K M3MEeHSoWuMes
COLIMAJIbHO-OKOHOMHUYECKUM YCJIOBUSAM KM3HH U ObITa U T.4. 4.4.5 CoLnaipHO-TICUXO0JOrMYECKHH NaTpOHaX JOMKEH Ha OCHOBE
CHCTeMaTH4ecKoro HabmoAeH s 3a KIHeHTaMH o0ecneulBaTh CBOEBPEMEHHOE BBISBICHHE CUTYyalMii ICUXUYECKOro NUCKOMpopTa,
JIMYHOCTHOTO (BHYTPUJIMYHOCTHOTO) MJIM MEXKJIMUHOCTHOIO KOH(IMKTA U OPYTUX CUTYaLii, MOTYLIMX yCYyTryOUTh TPYIHYIO XKU3HEHHYIO
CHTYalHIO KJIHEHTOB, U OKa3aHHE UM HeoOXOAUMOi B JaHHBII MOMEHT COLMANIBHO-TICUXOIOTHYeCKOl noMouH. 4.4.6
Tcnxonpodunakrnueckas ¥ NCUXONOrHYEcKas paboTa JoKHa crocoOCTBOBATh (YOPMHUPOBAHHMIO Y KIIHEHTA NOTPeOHOCTH B
TICHXOJIOTHYECKUX 3HAHUSX U JKEJIaHHU UCIIOJIB30BaTh UX Ui paboThl HaJ co00i U CBOUMH NpobiieMaMH, CO3JaHHI0 YCIOBHM IS
TIOJTHOLIEHHOTO TICHXHYECKOr0 Pa3BUTHUS JIMYHOCTH Ha KaXKIOM BO3PACTHOM 3Tare, CBOeBPEMEHHOMY MPEIyNpPeIeHUI0 BO3MOXKHBIX
HapYLIEHUH B CTAHOBNEHUH W PA3BUTHU JIMUHOCTH KiueHTa. 4.4.7 [Icuxonornyeckue TPEHUHTH, Kak aKTHBHOE TCHXOJIOTHYECKOe
BO3EHCTBHE, JOJIKHBI OBITh OLIEHEHB! HX 3()(EKTUBHOCTBIO B CHATHH MOCIEICTBHI MCUXOTPAaBMUPYIOLIUX CUTYALUH, HEPBHO-
MICHXMYECKON HanpsHKEHHOCTH, IPUBUTHU COLMATIBLHO LEHHBIX HOPM MOBEAEHHS JIIOASM, MPE00JIEBAOLIMM acoUHallbHble POPMBI
HKU3HEESTENIBHOCTH, ()OPMHUPOBAHUH JIMYHOCTHBIX NMPEINOCHUIOK [T aJanTaluH K U3MeHsomuMces ycaoBusM. 4.4.8 [Ipusneyenue
KJIMEHTOB K YYacTHIO B pyIINax B3aHMOIOINECPIKKH, Kilydax OOLIEeHHs JOMKHO 00ecrneuynBaTs OKa3aHHe UM MOMOLLH B BEIXOIE U3
COCTOsiHMA JHCKOM(OPTa (eCiu OHO eCTh), MOACPIKAHUM U YKPEIUICH!H ICMXUYECKOTO 30POBbS, MOBBIIEHIH CTPECCOYCTONYMBOCTH,
YPOBHSI IICHXOJIOTHUYECKOMN KYJIBTYPBI, B IIEPBYIO Ouepenp B chepe MexTMYHOCTHBIX OTHOLIGHHH U o0ieHus. 4.4.9 DkctpeHHas (1o
TesiepoHy) CUXoIoruyeckas 1 MeIUKO-ICHXOJIOrHYecKas MOMOLIb JoMkHa obecreurBaTh: Oe30TiIaraTeaIbHOe ICHX0JOrHYECKOe
KOHCYJIETHPOBaHHE KIIMEHTOB, COJEICTBIE B MOOUIM3aLMK UX U3HUECKUX, TYXOBHBIX, THYHOCTHBIX, HHTEIEKTYaJIbHBIX PECYPCOB IS
BBIXOZIa M3 KPU3UCHOTO COCTOSIHUS, PACLIMPEHHH Y HUX AHANa30Ha IPUEMIIEMBIX CPEACTB U1l CAMOCTOSITEILHOrO PELIEH s BOSHMKIINX
npobJieM U MpeosoNieHHs TPYIHOCTEH, YKPEIUICHHH YBEPEHHOCTH B ce0e, a TaKkkKe MeAMKO-TICHXO0JOrHYeCKOe KOHCYJIbTHPOBAHHE U
MOMOLLB B OMpeseeHHH MpeaBapUTeIbHOrO ANarHo3a, MpaBUIbHOM BpIOOpPE JIEKApCTB U MOPsAAKA UX NpHeMa A0 MPUOBITHS BEI3BAHHOTO
Bpaya. 4.4.10 Becenpl, obiieHue, BhICTyLIMBaHHE, T0OA0aApHBaHHE, MOTUBALIMA K aKTUBHOCTH, IICUXO0JIOrHYECKas MOANEPHKKA JKU3HEHHOTO
TOHYCa JOJDKHBI 00ECICUNBATh YKPEIIEHHE IICUXUUECKOro 30POBhS KIMEHTOB, MOBHILUCHUE UX CTPECCOYCTORYUBOCTH U NCUXUYECKON
3amuieHHocTy. 4.5 KauecTBo conuanbHo-nenaroruyeckux yenuyr 4.5.1 CounanpHo-neaarornyeckoe KOHCYJIbTHPOBAHUE JOJIKHO
obecrnieynBaTh OKa3aHue KBaJH(HLHPOBAHHON MOMOLIH KIHEHTaM B MPaBUIBHOM MOHMMAaHHH U PEIIEHUHU CTOSLUMX Nepen HUMU
COLMATLHO-TIEAArornueckux npobiemM (poaUTeIbCKO-IeTCKUX OTHOLIEHHMI, BOCTIUTAHHUS W Pa3BUTHUs JeTeil i NOAPOCTKOB, GOPMHPOBAHHS
CYNpYKECKUX U CEMEHHbIX OTHOLUEHHI, BKIIIOYAsl CeKCyallbHble, MPeNYNPEXASHHUs U MPEOOIeHHs MeJarorn4eckux omHnooK,
MEKJIMYHOCTHBIX OTHOIIEHHUH B ceMbe U T.A.). 4.5.2 CounanpHO-TieAaroruyeckas JUarHocTHKa v 00CIe OBaHNe JTMYHOCTH JOJDKHBI ObITh
MPOBEEHBI C HCMOJIB30BAaHUEM COBPEMEHHBIX NPHOOPOB, anmaparypel, TECTOB U 1aBaTh HA OCHOBAaHUH BCECTOPOHHETO M3y4YEHUS
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JCTH (B3pocIoro uiu peGeHka) OObeKTHBHYIO OLIEHKY €€ COCTOSIHUS IJIs OKa3aHHs B COOTBETCTBHH C YCTAHOBJIEHHBIM AWArHO30M
JEKTHBHOI MeJaroruiyeckuii IoOMOLLH KJIMEHTY, MONaBLIeMy B KPU3HCHYIO HITH KOH(IHKTHYIO CUTYaLHIO, YCTAaHOBJIEHHS (GOpM U
/fETIeHH COLIMANBHOM Ae3afanTallii AeTeil, OnpeaeaeHust HHTeJUIeKTYyalbHOTO Pa3BUTHs peOeHKa, H3yUYeHHsl ero CKJIOHHOCTEH, CTeNeHH
FOTOBHOCTH K 1uKone u T.4. 4.5.3 [lenaroruueckas koppexuus 10/mKHa ofecnednBarh okasaHue kanuduuuporaHsoi u a3¢dexTuBHOR
rniearoruueckuii# nomoruu poautesisim (B hopme Gecen, pa3bsiCHEHUIT, peKOMEHIALMH U T.I.) B TIPEOAOJIEHHH U HCIIPABJICHHN
JIOTIY1IEHHBIX MMM NEAArOTHUECKNX OMOOK MM KOH(IMKTHBIX CUTYaluil B CEMbe, TPAaBMUPYIOLIMX JETeH, a TAKKE B UCTIPABIICHUH
HeaJeKBaTHBIX POAUTENBCKHX YCTAHOBOK M (DOpPM MOBEAEHUS pOAUTeIel NpU BOCIUTaHUM Aeteil. 4.5.4 Opraduzauus gocyra B
YUPEKAECHUAX COLHANBHOrO 00C/yKHBaHHA NOMHA ObITh HalpaBjieHa Ha YIOBJIETBOPEHHE COLIMOKYIIBTYPHBIX U JyXOBHBIX 3aIIPOCOB
KJIMEHTOB (Kak B3POCIbIX, TaK U JeTeit). OHa No/KHA COCOOCTBOBATh PACIIMPEHHIO OOIIETO U KyJAbTYPHOTO Kpyrozopa, chepbl OOLIEHHs,
MOBBIIIEHUIO TBOPUECKOH aKTHBHOCTH KIIHEHTOB, MPUBJICYEHHIO UX K YYaCTHIO B CeMEHHBIX M AETCKHUX MpPa3AHHKax, COPEBHOBAHHSIX, K
AKTUBHOH KIYOHOH U KPY»KKOBOIt padoTe (a neTel - 1 K 3aHATUIO CIOPTOM ), K IPOBEACHUIO APYTHX KYJbTYPHO-I0CYTOBBIX MEPONPHUSTHIA.
4.5.5 KauecTBo ycnyr, CBI3aHHBIX C OpraHu3aL{ell NoMyueH s MK COeHCTBHEM B MONTyYeHHH 00pa30BaHUs HHBAIMAAMH (B TOM YHCIIE
JETbMU-MHBAJIMAAMH Ha IOMY) B COOTBETCTBHM C UX (H3NYECKAMU BO3MOJKHOCTSIMH M YyMCTBEHHBIMH CIIOCOGHOCTSAMMU, OTIPEAEIIAETCS
TEM, B KaKOil CTeNeHH CO3NaHHbIE B YUPEHACHHUAX WM HA JJOMY YCJIOBHS JJIsl JOLIKOJIBHOTO BOCIIUTAHUS NETEH-UHBAIMAOB U MOJTy4EHHsI
HMH IKOJIBHOTO 00pa30BaHMUA MO CIIELMANIBHBIM ITPOrpaMMam, a Takke Ui MOJyYeHHst 00pa3oBaHUs B3POC/ILIMH HHBAIMAAMH 110
CrieLHalbHEIM TPOrpaMMaM U CaMH MPOrpaMMBbl CIOCOOCTBYIOT YCIEIIHOMY H Pe3yJIbTAaTHBHOMY IPOBEISHUIO BOCITUTATEILHON paboTsl U
00y4eHHI0. Y C0BHs JOJDKHBI OBITH CO3IAHBI C YUETOM XapaKTepa HHBATMAHOCTH, (HU3MUECKOrO COCTOSHMS HHBAIMAOB H 00ECIEYHBATE
HeoOXoauMBle ISt HUX Y00CTBA B MPOLECCe BOCMUTAHUS M 00yueHus. [IporpaMMbl JOMKHEL OBITE COCTABNEHBI C YUETOM CIIOCOOHOCTH
TOTO WM HHOTO HHBAIKAA K BOCHIPHUSITHIO H YCBOSHHIO HaBBIKOB BOCIIMTAHHUS WK yueOHOro Marepuaina. 4.5.6 Yciyru, ces3aHHble ¢
COLMAJIBHO-TPYIOBOH peaduiuTaniei, JomKHbI 00eceunBaTh CO30aHNe B CTalIOHaPHBIX YUPEKIECHHUX TaKMX YCIIOBUM, KOTOpBIE
MO3BOJIAT BOBJIEYb KJIMEHTOB B pa3iiM4Hble ()OPMBI XKU3HEAESTETBHOCTH C Y4E€TOM COCTOSIHUS HX 3/10POBBA, a TaKkxke 00eCneynBaTh
AKTHBHOE yYacTHe KIHEHTOB B MEPONPUATHSIX MO O0YUYEHHIO IOCTYTHBIM NPOdeCCHOHAIbHBIM HaBbIKaM, CIIOCOGCTBYOLIHMM
BOCCTaHOBJIEHHIO UX JITUHOCTHOTO U COLIMANIBHOTO ctartyca. 4.5.7 OGyueHHe OCHOBaM AOMOBOJCTBA BBIITYCKHHKOB HHTEPHATHBIX
YYPEXKACHUI, NPOKUBAIOIUX CAMOCTOSTENIBHO, IOJIKHO OBITh HArJISIIHBIM U 3¢ ()EKTUBHBIM, B PE3yJIbTATE €r0 KIHEHThI JOJIKHBI B
TIOJTHOM 00BEME OCBOUTH Takue ObITOBbIE MPOLEAYPHI, KAK MPUTOTOBIEHHE UM, MENKUI PEMOHT OCK/IbL, YXOA 33 KBAPTUPOH U T.II.
4.5.8 O6yueHHe HHBATHIOB MOJIL30BAHHIO TEXHUUYECKUMHU CPeICTBaMH peaOHauTaluy (B TOM YHCIIe Ul TBOPYECKOH U (hU3KYIBTypHO-
CTIOPTUBHOMN peabUIINTALMH) JOJNAKHO Pa3BUTh y HHBAJIMIOB NPAKTHUECKUE HABBLIKA YMEHHs CaMOCTOATENBHO T10J1b30BaThCA STHMH
cpencteamu, [IpodeccnoHanbHas peaOUIUTALMS HHBATUAOB NOMKHA COCOOCTBOBATh MAKCHMAJIBHO BO3MOXKHOMY BOCCTAHOBJIEHHIO HX
npodecCHOHABHBIX HAaBBIKOB U OBJIaIEHHIO HOBBIMU Tpodeccuamu. [TpodeccrHoHaibHOE KOHCYIBTHPOBaHHE JOIKHO CIIOCOOCTBOBATh
GrIcTpeiiuteii npodeccuoHanbHOl peabumuranuy HHBanuAoB. 4.5.9 ConeiicTBHe B OpraHu3aLiy TpyAa MOAPOCTKOB-UHBAIMIOB U WICHOB
UX ceMeii Ha oMy AOIKHO 00ecreyrBaTh OKa3aHUe BCECTOPOHHEH Meaarornueckoi MOMOILH KITHEHTaM B IMOBBIILIEHUH KBaTM(UKALUK 1
KauecTBa UX TPYZa, a TAloKe MOMOLIM B CBOEBPEMEHHOM U MMONIHOM CHA0MEHHUH UX CBIPbeM U BEITOAHOM cObiTe npoxykuuu. 4.5.10
Ornpenenats GopMy 00yueHUS] HECOBEPLIEHHONETHHUX, HY)KAAIOIHXCS B COLMANIBHON peabUITUTAlMU, U OKa3bIBaTh UM MPaKTHUECKYIO
TIOMOLIp B OpraHu3aLiiyi 00y4eHHs CIIEIYeT C yUeTOM CTENEHH UX COLMaIbHO-TIEAarOrMUECcKOlt Ae3aJaNTallkH, YPOBHS 3HAHMI,
(hH3MYEeCKOro U ICUXHUYECKOro cocTossHUA. Opranuzauus npodoprueHTauy, npohobyyeHus, TpyJ0yCTPOCTBa TAKUX MOJPOCTKOB IODKHA
NOMOYb UM B BbIOOpe npodeccuu, 00yueHuH 3Toi npodeccuu, Noiy4eHHH COOTBETCTBYIOIIEH KBATM(UKALIMN U YCTPOUCTBE Ha paboTy 1o
BeIOpaHHoii npodeccuu. 4.5.11 OOyyeHue neTeii-MHBaNIWA0B HaBbIKaM CaMOOOCTy)KUBAaHHU, TTIOBEAECHHS B OBITY M OOLIECTBEHHBIX MECTaX,
CaMOKOHTPOJTIO, HABBbIKAM OOLIEHHUS ¥ APYrHM (popMaM >KH3HENEATeIbHOCTH NOMKHO obecreunBaTs GopMupoBaHue pebeHka (I1oapocTka)
KaK JINYHOCTh CAMOCTOSATENBHYI0, CIIOCOOHYIO 06CITY#UTh ce0sl B OBITOBBIX YCIOBUAX, KYJIBTYPHYIO U BEXUTHBYIO, MPEIYCMOTPUTENEHYIO
GJs1aroykesaTesIbHyl0 B OTHOIIEHHH K OKPYKaIOLIHM, BHYTpEHHE JUCLUUITIMHUpoBaHHY10. 4.5.12 O6yueHue ponuTeneil nereii c
OrpaHUUEHHBIMYU BO3MOKHOCTSAMMU, B TOM UMCJIE ATl -NHBAINI0B, OCHOBaM peabiinTalui NOKHO ObITh POBEEHO C yHETOM
WHAMBHAYAIBHBIX OCOOEHHOCTEN AeTel, Xapakrepa HX HHIUBHIYaIbHOCTH, CTENIEHH OrpaHHYEHUs] BO3MOXKHOCTEH, (PU3HIECKOro itu
NICUXHUYECKOTO COCTOSIHUS JETeH, a TAK)Ke CTENEeHH MOJTOTOBICHHOCTH PoAUTeNel K 3TUM npouenypaM. KauectBo o6y4eHHs JODKHO ObITh
OLIEHEHO IO CTENEHH BOCCTAHOBIEHMS (PU3MUYECKHX WITH YMCTBEHHBIX BO3MOXHOCTEH JeTel M MX afanTalHy K OKpy)Katoluei oOcTaHOBKe.
4.5.13 CounanbHO-NIeAarorH4ecKuii naTpoHaxk ceMei 10MKeH ObITh NPOBEJEH C YUETOM UX OTHECEHHs K ONPENIeIeHHOM rpymnmne
(MHOrO[ETHBIE, MallooGeceueHHbIE U AP.), PU3NUECKOTO U NICHXUUECKOTO COCTOSHUS YNEHOB CEMbBH, XapaKTepa B3aUMOOTHOLIEHUI
MEX Iy pOIUTESsIMU U NeThbMH. KauecTBO maTpoHa)ka OLIEHHBAIOT MO CTEINEHH €ro BIHAHHUS Ha obecrieyeHHe HOpMaJIbHOTO CEMEeHHOro
BOCIIMTaHUs YWIEHOB CEMbH M CO3JJaHMs1 B CEMbE HOPMallbHOM COLIMANIbHO-TIeAarornieckoii oo6cranoBku. 4.6 KauyecTo conmanbHoO-
SKOHOMHUYecKUX ycnyr 4.6.1 ConeiicTBUe HAaceIEHHIO BCEX KaTeropuil M rpymnn B NOJyYEHUH JIbroT, NOCOOMH, KOMIIEHCALUH U APYTUX
BBITUIAT, KPEAUTOB, ATUMEHTOB, PEAOCTaBICHNUH KU HIIH YTyYLISCHHH )XUITHLIHBIX YCIIOBUIT B COOTBETCTBHH C 3aKOHOZATENILCTBOM
Poccuiickoit @enepaunn 10/KHO oOecrieunBaTh CBOEBPEMEHHOE, MOJHOe, KBaT(UuUpoBaHHOE U 3 (PEeKTHBHOE OKa3aHHe MOMOLIH B
pELIEHHH BOMPOCOB, MHTEPECYIOLUMX KIHEHTOB, U YAOBIETBOPATh MX 3aMPOChl U NOTpeOHOCTH. 4.6.2 KoMneHcalus KIHeHTaM
CTAUMOHAPHBIX YUPEKIESHUH PACXOIOB, CBA3aHHBIX C MPAL3IOM HA 00yUEHHE, NeUeHUE, KOHCYNbTALMHU, NOJKHA CBOSBPEMEHHO U
MOJIHOCTBEO BO3MELLATh 3TH PACXO/bl KaXI0ro KIIHEHTa B COOTBETCTBUH C (PMHAHCOBBIMU AOKYMEHTaMH, MOATBEPKAAIOIHUMH UX
3aKOHHOCTB. 4.6.3 OGecneueHne npu BBINKUCKE W3 CTALIMOHAPHBIX YUPEXKICHMH Ofex 101, 00YBBIO 1 JEHEKHBIM OCOOHEM IO
YTBEPKAEHHBIM HOPMATHBAM JODKHO YAOBJIETBOPATH NOTPEOHOCTH KJIMEHTOB B JOOPOTHOMH, COOTBETCTBYIOLIMX Pa3MEPOB, POCTA H
(acona onexae u 00yBH, a TaKKe B AeHEXKHbIX cpeacTsax. 4.6.4 ConelicTBie B 00ecreueHNH HYKAAIOLUXCS KIHEHTOB NPOTe3aMH,
IPOTE3HO-OPTONEAMUECKUMH H3ASTUAMH, CIIYXOBBIMH almapaTaMu, OUKaMu JOJAKHO NO3BOJIATh KIIHEHTaM MOMyYeHHEe HE0OXOAMMBIX UM
XOpOLLEro KauecTBa, HAAEKHBIX U YOOGHBIX B MOB30BAHHH YIOMSHYTHIX BbILIE peabHIIMTALMOHHBIX U3JeNuii B KpaTyaiiline cpokH. 4.6.5
OxazaHpe MaTepualbHON MOMOIY KITMEHTaM JOJKHO 3aK/II0UaThCA B IPEAOCTARIEHUM UM AEHEXHBIX CPEICTB, MPOLYKTOB MUTAHUS,
CPEACTB CAHWTAPUM U THIHEHBI, CPEACTB YXOAa 3a NEThbMH, ONXKbl, 00YBH, O€sbsA H APYrUX NPeAMETOB MepBoii HEOGXOAUMOCTH (B
Tnpezenax yCTaHOBJAEHHBIX HOPM), & TAKJKE, B YCTAHOBJIEHHOM TOpsiaKe, B 00€CTIed€HNN CTielnalbHbIMA TPAHCTIOPTHEIMH CPEACTBAMH,
TEXHUYECKHUMH CPENCTBAMU peabuINTalii HHBAJIMAOB H JPYTHX JIHL, HYXIAIOLIMXCS B TOCTOPOHHEM yxoze. 4.6.6 ObecneueHue
KJIMEHTOB OECTIaTHBIM rOpsSYUM MUTAaHHEM HJIU MPONYKTOBBIMUH HabOpaMU AOJKHO rapaHTHPOBaTh UM CBOEBPEMEHHOE MOTyYEHHE
MUTAHUSI WK MPOJYKTOB B COOTBETCTBUHU C yCTAHOBJIEHHBIMHM HOpMaMu. 4.6.7 ConelicTBHE B PELIEHUH BOIPOCOB 3aHATOCTH JO/KHO
3aK/1I04aThCsl B 00BEKTHBHOM HH(POPMALIMU KITHEHTOB O COCTOSIHHM JaHHOI NPOo61eMbl B UHTEPECYIOILMX HX HACEJEHHBIX IyHKTaX,
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4HHM NPAaKTHYECKOM IIOMOUIM B MIOHCKE M BHIGOpEe MecTa 1 xapakrepa pa0oThl (BpeMEHHOM MM CE30HHOM, C COKpallleHHBIM pabouum
.€M, Ha JIOMY), B YCTPOICTBE Ha KyPCHI HePENOATOTOBKH Yepe3 cnyxObl 3aHATOCTH | T.A. 4.6.8 KOHCYnbTHpOBaHNE MO BOMpoOcaM
camoo0ecrieyeHus rpaXkJat M ux ceMeil JOJDKHO PasbsCHATh KIIHEHTAM UX [IPaBa U BO3MOXKHOCTH B COOTBETCTBHH ¢ HOPMaTHBHBIMH
/ aKTaMH U APYrHMH JOKyMEHTaMH, KaCalOWUMHCS pa3BUTHA CEMEMHOro NpeanpHHUMAaTeNTECTBA, HAOMHEIX [IPOMBIC/IOB, H OKa3blBaTh
KBand(pUIMPOBAHHYIO IOMOLb B PELIEHHH 3THX H APYTHX BONPOCOB NOAAEPKAHMS ¥ YTyHLIEHHs] CBOSTO MaTePUalIbHOTO NOJOKEHHA U
JH3HEHHOrO YpoBHs ceMbH. 4.6.9 CoLManbHbIH NaTpOHaX ManoobecCneueHbIX CEMeH U ONMHOKHX IPaxAaH AO/DKEH MyTEM
CHCTEeMATHYECKHX HabMIOJEHHH 32 COUMATIBHO-3KOHOMHYECKHM COCTOSHHEM KJIHEHTOB CBOEBPEMEHHO BBISIBUTB YIpO3y OCJIOXKHEHHS MIH
BO3HHKHOBEHHS TPYAHOMH KH3HCHHOH CUTYallHH H OKa3aTbh UM HEOOXOAUMBIE B TOT HJIM MHOH KOHKPETHBIH MOMEHT COLMANIbHO-
SKOHOMHYecKHe yeiryru. 4.7 KauecTBo conmaneHo-npaBoBbIX yeayr 4.7.1 KoncynpTuposaHue 110 BOMPocaM, CBA3aHHBIM C IPaBOM
rpaxknaH Ha couHansHoe o6cnyKHBaHHE B rOCyJapCTBEHHON, MyHHIMNANBHOH H HETOCYIapPCTBEHHON CHCTeMax COMUANBHAIX CITyKO U
3alIHUTY CBOHX HHTEPECOB, JOJKHO NaTh IIHEHTaM MOJIHOE Npe/cTaBleHHe 00 YCTAHOBIIEHHBIX 3aKOHOAATEeILCTROM ITPABax Ha
o0cny KKBaHKe ¥ 0 MYTAX MX 3ALIKUTHI OT BO3MOKHBIX HapylieHuii. OKka3aHue NOMOLIY B NIOATOTOBKE Kayob Ha neiicTBHe unu
6e3neHicTBHE COLMANBHBIX ClYKO HITM pabOTHUKOB 3THX Clyk0, HapyLIAIOLIUE MK YIIEMIISIOIE 3aKOHHEIE IPaBa KITHEHTOB, TOJLKHO
3aKJTI0YaThCS B TOM, 4TOOB TOMOYb UM IOPUAMYECKH MPaMOTHO H3JIOKUTE B xkanobax cyTh o0xanyeMsIX AeHCTBHH, TpeOOBaHUS
YCTPaHHTb JOMyLIEHHble HAPYILEeHHs 1 OTIPaBHTh xkanoly anpecary. 4.7.2 OxazaHue I0pHAMIECKOH IIOMOLIM B O(OPMIEHHH JOKYMEHTOB
(Ha mony4eHHe MONOKEHHBIX 10 3aKOHOAATENBCTBY JILIOT, NOCOOHH H APYriX COHHANIBHBIX BHIILIAT, HA YCBIHOBIICHHE U APyrue GOpMBI
ceMeHOro BOCIUTAaHUA A¢TeH, Ay TPydOyCTPOHCTBA, sl YAOCTOBEPEHUS JIMMHOCTH, I HanpaBjieHus neTed U NOIpOCTKOB B
YUpeIeHHs COLMATBHOTO 00CTyKUBaHHUS HAa BPEMEHHOE NpeObIBaHHe U Ap.) AOKHO obecreunBaTh pa3biICHEHHE KIIHEHTaM coepikaHHe
HeOOXOAMMBIX JOKYMEHTOB B 3aBHCHMMOCTH OT UX MpeIHa3HAuSHHs, U3NOKeHHE U HalHcaHue (pu HeOoOXOAUMOCTH) TEKCTa JOKYMEHTOB
WK 3aT0NIHeHue (POPMEHHBIX GIaHKOB, HAITMCAHHE COTPOBOMUTEINBHBIX THCeM. D¢ (heKTHBHOCTE NOMOLLH OLIEHHBAIOT TEM, B KAKOH
CTEINEeHHU OHa CII0COOCTBOBANA CBOEBPEMEHHOMY U OOBEKTUBHOMY PELIEHHIO CTOAIMX nepe/ kinesTamu npobnem. 4.7.3 Oxa3zaHue
OPUANYECKOH MOMOLIM WK CONeHCTBHE KIIHEHTaM B PEIICHUH BOIPOCOB, CBA3aHHBIX ¢ COUUANBHON peabunnTauueil, HeHCHOHHBIM
obecrieyeH’eM U JpYTHMHU COLUANIBHBIMH BHIIINATAMH, NOJYYEHHEM YCTAHOBIEHHBIX 3aKOHONATENBCTBOM JIBI'OT M HPEUMYIIECTB,
CTPaxoBOr0 MEANLIMHCKOrO MOMKCa, 3a1UTOH 1 CODJIFOIeHHEM TIPaB JeTel H NOAPOCTKOB Ha BOCIUTAHHUE U 3a00Ty O HUX U T.I., OJKHO
obecneunBaTh pa3bACHEHHE CYTH M COCTOAHHS HHTEPECYIOLIUX KIMEHTa IPoOIeM, ONpeenaTh npeanosaraeMele MyTH UX PelIeHUs U
OCYHIECTBIATh NPAKTHYECKIE Mepbl; CONeHCTBUE B MONTOTOBKE M HanpaBjieHu! B COOTBETCTBYIOIIME HHCTAHIUN HEOOXOAUMBIX
JOKYMEHTOB, IMUHOE 00palleHHe B yKa3aHHble MHCTAHLWH, €CJIM B 3TOM BO3HUKAET HEOOXONHMOCTh, KOHTPOJb 33 NNPOX0XIAEHUEM
IOKYMEHTOB H T.I. 4.7.4 CogmelicTBue B TIONyueHHH OecIUIaTHON NOMOLIHM aIBOKATa B MOPSIIKE, YCTAHOBIIEHHOM 3aKOHOAATEIBCTBOM, HITH
ofecrieyeHe NPEeACTABUTENBCTBOBAHHSA (B YCTAHOBJICHHOM NOPSIKE) B CYAE IS 3aLlMTHI [IPAB H HHTEPECOB JOMAKHEI FapaHTHPOBATh
KIIHEHTY KBTH(QULHUPOBAHHYIO IOPHIHYECKYIO 3AIUTY 3aKOHHBIX [PaB U MOMOILE B LUENIX NPUHATHS OOBEKTHBHOTO PELICHHUS 110 €ro
Bompocy. 4.7.5 CoaelicTBHe B COXpaHEHHH 3aHUMAaeMBIX paHee M0 JOTOBOPY HAalMa WM apeHAB! AUMBIX NOMEIIEHUH B TeYeHHE LIECTH
MECSLIEB C MOMEHTA MOCTYIUICHHA B CTALMOHAPHOE YUpekJSHHUE, a TAKKe BO BHEOUEPEIHOM 00eCEUSHNH JKUITBIM NIOMELIIEHHEM B CIydae
OTKa3a OT YCJIYT CTALMOHAPHOTO YUPEXKACHH NO UCTEUMEHUH YKQ3aHHOTO CPOKa, €CiM He MOJkeT ObITh BO3BpALIEHO paHee 3aHuMaeMoe
HoMetleHye, OMDKHO GbITh HATIPaBieHo Ha 3aIUHTY KINMEHTA OT BO3MOXHOH OTEpH BC/IEACTBHE Pa3IHYHBIX OOCTOATENBCTB 3aKOHHO
NpHHAMIEKAIIEH WK MOJIOKEHHOM eMy JKUIOH TUIOLIaqu ¥ HEIOMYLUEHHE YIIEMIEHHS ero 3aKOHHBIX IIpaB Ha xumuie. 4.7.6
CopeiicTBHE OpraHaMm OMeKH U TNONEUHTETECTBA B YCTPOHCTBE HECOBEPLISHHOJIETHUX, HYKAAFOLLMXCS B COLMAIBHOH peabumuTanut, Ha
YCBIHOBJIEHHE, [10]1 OTEKY, Ha MOMeUeHHE, B IPHEMHYIO CEMBI0, HHTEPHATHOE YUPEXKISHUE JOIDKHO 00€eCeuuBaTh MOATOTOBKY H
ohopMieHHe TOKYMEHTOB B JINYHOE [EM0 Ha KaXJOro HECOBEPLIEHHOIETHEr0 (JOKyMEHTOB, MOATBEPKAAIOIINX OTCYTCTBHE pOAUTECH,
akTa 00 o0ciief0BaHUM YCJIOBUH U3HH, CIIPABKU C MECTA HUTENBCTBA O pa3Mepe 3aHUMaeMOH IIOMIaau, ONMCH UMYILECTBA,
OCTABLIETOCA NOCHE CMePTH poanTeneH, MeHCHOHHON KHIKKM Ha NeTell, NONyJaloniiX NEeHCHIO, CIPAaBKY O HANTMYMHY cecTep, OpaThes u
Opyrux OMU3KUX POACTBEHHHKOB, JOKYMEHTOB O COCTOSIHUH 310pOBbsl, 00 00pa3oBaHuH U Ap.), HEOOXOOMMBIX A/ AaJIbHEHILIEro
yCTpoicTBa HecoBeplueHHoneTHero. 4.7.7 OdopmiieHHbIe IPeICTABNEHNS HA POANTENeH, YKIOHAIOLIMXCS OT BOCIIUTAHHUA AeTei, 3a00ThI
00 HMX 300POBbE U PA3BUTHH, B KOMHCCHH MO [e/1aM HeCOBEPILCHHOIETHHX H 3allUTe WX NpaB U JOKYMEHTHI Ha JIMLIEHHE PoAUTeNeH
POIUTENBCKHX MPAB IOJDKHBI COAEPHKATH BCE HEOOXOAUMBIE MaTepHasl H ABIATECA OCHOBAHUEM A7 JallbHELIEro NpaKTHYECKOro
peLIEHHS BOMPOCOB, CBA3aHHBIX C NPUBJICUCHHEM PONUTENEH K OTBETCTBEHHOCTH, 3aLIUTOMN 3aKOHHEIX NIPaB U UHTEPECOB AeTel U UX
ycrporictBoM. 4.7.8 ConelicTBHe B IPUBJIEYEHUM K OTBETCTBEHHOCTH BUHOBHBIX B CEMEHHOM HACWIMH Haj ACTbMH, KCHLIHHAMH,
rPRKIaHaMH IOKUIIOTO BO3PACTa X MHBATIWAAMH JIOTKHO 3aKITIO4ATBCSA B TIOTOTOBKE HEOOXOANMBIX JOKYMEHTOB NOCTPALABIIMM
KJIHEHTaM IS Tpe/ICTaBIeHHs B CyJl, Y4aCTHH B CyNeCHbIX NpoLieccax B LeJIsIX 3aLHThI PaB [OTEPHEBIINX U HAKa3aHHUA BHHOBHBIX. JTO
CoZIeiiCTBHE ClIedyeT OLCHHBATh N0 CTEMEHU €ro BIHAHUS Ha pelueHue cyna. 4.7.9 ConuanbHO-NpaBoBOi NMaTpoHaX AeTelH, JKEHIHH,
rpaxkaaH NOXKKIIOTO BO3pacTa U HHBAIMIOB B CEMBSIX, TA€ CYLIECTBYET YIpo3a HACH/IUA B OTHOLMICHHUH HX, JOJDKEH 06eCeunBaTh
CHCTEMaTHUECKYIO IOPUAHUECKYIO IOMOLLL CEMBSIM COLMAJIBHOIO PUCKa (MMEIOILEM B COCTABE JIML, CTPAaOIUHX aJIKOTOJH3MOM,
HapKOMaHHeii, MCHXUYEeCKUMHU 3a00IeBaHHAMY, BELYILMX aMOPaJIbHbIA Napa3uTHYECKHI 00pa3 KHU3HU, BEPHYBIUHMXCS 13 MECT JIMIICHUA
CBOGO/BI, CEMBAM C HEGIArOMPHUSITHBIM MICHXOJIOTMYECKUM MUKPOKIAMATOM U JIP.) C YUETOM (PH3HUECKOTO, ICUXMYECKOTO COCTOSHHS
YJICHOB CEMBM ¥ XapakTepa B3auMOOTHOMISHMH MEKAy HUMH B Da3bsCHEHUY MX NpaB, 00A3aHHOCTeH U B MHBOPMaluK O MyTax
ApeIOTBPALIeHUs MITH yCTpaHeHUs Kakoro-nubo Hacunus. 4.7.10 KoncyneTupoBaHKe HaceleHUs BCEX KATEropyi U rpynil no COUHaIbHO-
TIPaBOBBIM BONPOCaM (TpaKAaHCKOE, sKHIIHIHOE, CEMEHHOE, TPYIOBOE, NEHCHOHHOE, YTONIOBHOE 3aKOHOATE/bCTBO, NIpaBa ACTEH,
SKEHIHH, OTLOB, HHBAJIMAOB H Ap.) JOJLKHO NaBaTh KIHEHTaM MOJIHOE NpeAcTaBieHle 00 HHTEPECYOLIMX UX 3aKOHOATENbHBIX aKTaxX U
NpaBax B 3aTparvBaeMbIX BONPOCAX, OKa3hIBATh KIHEHTaM HeOOXOAUMYIO IIOMOILE B [TOArOTOBKE U HANPABJEHHH COOTBETCTBYIOHM
afpecaTaM JOKYMEHTOB (3asBJIeHuii, xajo6, cripaBoK v Ap.), HEOOXORHMBIX JUTst PAKTHYECKOTO peuleHns 3THX Bormpocos. BHUMAHUE!
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